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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. UNE Loop and Port Combination Dallas I Ft. Worth

Percent Trouble Reports on Nand T Orders within 10 days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combination Houston

~
Percent Trouble Reports on Nand T Orders within 10 days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. UNE Loop and Port Combination South Texas

Percent Trouble Reports on Nand T Orders within 10 days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Central I West Texas

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent No Access (% N,T,C Orders with Status of No Access) Field Work
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2.5%

2.0%

1.5%

10%

0.5%

~
.::
"-,

J
8) l!l Ol 8!
'" Q. ~ is" " 0« rn z

I
······SWBT
_AIIClECs'
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) Houston

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

4,0% .....-----------------,

.. -.-- --~-

m Ol '" 8i m g: Ol 8i"! '" t2i >- .: '3 .:. Q. i'i.. " " "..: :; -, -,
..: Ul 0 Z

.••....•.....••••.••••.••..........•.••

Ol Ol Ol g: Ol Ol Ol
~

Ol m mOl ~ ~ ~ Ol ~ '!.: .I:l ii 2i >- .: '3 Ol 13 ~.. .. .. " -, " .. 0-, u. :; ..: :; -, ..: Ul z
.................................. ........................... ..................... ..................

3,5%

30%

2,5%

2.0%

1,5%

1,0%

0,5%

0,0%
co m Ol m
~

Ol.: .il ~.. ..-, u. :;

~~~lmlltllrttr""""""""'" ······················8~~~~~~~ .
~) Measurement : All CLECs SWBT
,~ 36-02-HS I: No, 01 /I No % No % No Z-Value.:

r::::<:::::::::::::::::~:ri ome::~ ACCes~~ AC~~: A~e:: ~~: II'

Feb-99 : 473 B 1,69% 2,33% .Q,90 ::

Mar-99: 505 7 1,39% 2,39% -146':

Apr-99 : 534 18 3,37% 2.23% 174 ::

May-99 : 423 6 1.42% 2,53% -144 ::

Jun-99 : 500 14 2,BO'lb 2,63% 0,24 ::
Jul-99 . 406 11 2,71% 2,63% 0,10 ::

Aug-99 : 479 14 2,92% 2,89% 0,04 ::

Sep-99 : 452 4 0,88% 2,54% -2,22 ::

Oct-99 \ 4n 13 2,73% 2,02% 106 :~
Nov-99 j 382 6 1.57% 2,29% .Q,92 ::

Provisioning· UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) • Field Workr:€ ~; ~~~;~~~ :::,.: ,..:: :.:::.:._: :._ .

8i ~ m m 8i 8i '" Ol g:
'" Ol

ii ;.. .: '3 '" Q. 13 ~c. .. " -, " ..:; ..: :; -, ..: Ul 0 Z

... .......... .............. ...., .......... ..'

.: 2,5%

Mar-99 : 0 0 nla 2,92% Base < 10 i 2,0%

Apr-99 : 3 ° 0.00% 2,93% Base < 10 :;
May-99 . 1 0 0,00% 3,04% Base < 10:; 1,5%

Jun-99 : 10 0 000% 304% .Q56 1,0%

JuJ-99 : 65 0 0,00% 3,01% -142

Aug-99 : 106 0 0,00% 3,39% -1,93 0,5%

Sep-99 : 213 0 0,00% 3,56% -2.81

Oct-99: 308 ° 0,00% 3,10% -3,14: 00% -1---;-.......----...----...----....
. Nov-99 : 282 0 0,00% 310% -3,00 ::

:r:·:·:;·;:·~~· ..!;;;lr:::·::·:·:·:·:· :·:·:;~r[···:·····:·:·:·:·:·:·:··9 ..:[:.:.: :.:..?::~;;<[ ..:.: ····~:~~·'lili:::::;::::::!~!!!::!ff:::::............. i ,
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) South Texas

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

, ;1:••••• -SWBT :
__AIICLECs:

, ..

.. " .....

"",:,::':::::':':??i tHC H..... .. R'~~;d'ence H'" .::.,

:J,'i::' M~~~~~~;;nl .:::: All CLECs SWBT :,' 40%
:::1 No of # No % No % No Z-Value ", 35%

(::"::'::"':::::"~:~;:r'! a'de: ACces~~ AT:: AT:~: ~= II, 3.0%

Fel>-99: 559 11 197% 2.77% -1.14:: 2.5%

Mar-99 : 576 13 2.26% 2.86% -085 ':. 20%
Apr-99 : 487 15 3.08% 273% 047 r

May-99 : 354 9 2.54% 2.78% -0.27 r 1.5%

Jun-99 : 494 10 2.02% 2.63% -O.83.i.:.. 10%

A~~:: j :~ 1: ~.~ ~:: ~::: 0.5%

SeP-gg : 544 10 1.84% 313% -172 ,:

1;;~ff~fi;;I·.· .•;iJ···.••i~[.i~.i1 '~I ] ~ ~ ~ ~ ~ ~ ~ JI ~ .

m
.:.
Q...

5.0%

4.5%

4.0%

35%

3.0% .
2.5%

2.0%

1.5%

1.0%

05%

00%

'" '" '" '"'" '" ~ ~
~ C:

.!!l
., II

C U. ~

fif!~~~~~:::r""'~O:'~f""H"~,,'~'~~~S""B~;~~~~"""";;:········~·_~al~~·····::·············TH-._..-.._.._..-_.._.._.._.._H_.._H_H._H_.. H_.. _H._H_.._H_H_.._H_H._H-, H"'HH'H ..

~~::::::;:::::::::::;::::::::::::::::::::::::~ Orders Access Access Access ;:

Dec-98 : 226 2 0 88% 2.42% -0'1.'9549 ..::1.
Jan-gg i 203 4 1.97% 3.14%
Feb·99 . 259 3 116% 269% -151 i:
Ma,·gg i 310 9 2.90% 2.36% 0.61 ::
Ap,.99: 332 2 0.60% 2.17% ·1.95':

May-99 : 242 1 0.41% 2.35% -198 ::

Jun·gg : 289 6 2.08% 278% -0.71 ::
Jul·gg . 185 8 4.32% 2.61% 1 43 .:

~~: : ~~~ 1~ ~~: ~:~: ~:I
Ocl-gg . 156 3 1.92% 2.27% -0.29::

Nov·99: 234 4 1.71% 2.51% -077:'

Provisioning. UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

UNE Loop and Port CombInations
........................................................................................................
?~~~:~~~;;;1f~~~;;~~~~f:l~~~~~~~t~

All CLECs SWBT
#No %No %No

Access A.ccess A.ccess

2.0%

15%

10%

0.5%

0.0% ......_+-_+___4....-......- __- _ __4-.....__4_....

~ ! '" '" ll! '" i '" '"'" '" '" t ~;.. C: ;; ,;, 1;II II " "
.,

~ .. ~
-, -, .. VJ 0 Z

........ , .... .... , .. ,.,.,., .. , .. , .. ,.,,'.. ., ............, .....
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Central I West Texas

I- -----SWBT I :
I-+--AJI CLECs i

~
-----------'. .. ,.. .. ~ .. .. .. .. .. ....... .. ...

35% -,----------------------,

30%

Trouble Report Rate ("!o)

Z-Value~ Residence
: All CLECs SWBT

37-01-CW I~ Number # Trouble Trouble Trouble
of Lines Reports Report Rate Report Rate

Dec-98: 43042 1.106 257% 251% 0.78

Jan-99 43,446 976 2.25% 231% -079 2.5%

Feb-99 i 44.551 1,119 2.51% 2.29% 2.97 2.0%
Mar-99' 46,593 1.323 2.84% 2.78% 0.79

Apr-99 ' 47015 1,126 2.39% 2.57% -2 32 1. 5%

May-99 47,135 1,241 263% 2.98% -427

Jun-99 47.187 1,340 2.84% 3.01% -214: 1.0%

Jul-99 : 47,431 1,200 2.53% 3.06% -6.48 :

Aug-99 46,567 1,255 2.70% 3,01% -3.83: 0.5%

5ep-99 42,009 1,307 3.11% 2.59% 656 i
Qct-99 37.825 886 2.34% 2.15% 2.52; 0.0% ~----------------- ~

Ij:~f::.:.'~·;;2Z!·M~·:~··':";Tzi~:i;i..9~I·b~"·Zl.. ::.:ii:~?i:i.:i~~~..:z..~r:::::.. ::.:.. ·::.:..ci·:nlii·~~:·qI::l·.·Zl.. ::.:.·::.:..;~.~·~~::~..~..I~.. ::.:.. ·::.:::l..~·;~·:~9'Io~,.i:i ~I!:i:i:ifm:i!:iri::im:!i:i:Im:i!:!];)rn:ifliiiMt J~ ~ ~ ~ .. ~ ~ ~ .J I ~ J .

............::

"
"

.. ..

'" '" '" '" ~ m '" '" i~ i '" ~ '" g>. :; '" Q.., ., :> :> .,
~ ~

.., ..,
~ (J) Z

............ -..... ....................................

..

............................................................................................................ ················1

;:
1.6% .-------------------,

1.4%
Z-Value

~l;~t~itilrtltff' " 'B~~;~'~~~"""""""""""

i Measurement All CLECs SWBT
! 37-02-CW Number # Trouble Trouble Trouble
:"";;:i::;:::::::::::::::;::l:::::;:::;::::;:: of Lines Reports Report Rate Report Rate

Dec-98' 40,419 217 0.54% 1.18% -1166 1.2%

Jan-99 41.368 254 0.61% 114% -9.81

Feb-99 42,443 248 0.58% 1.12% -1019 1,0%

Mar-99 40.858 261 0.64% 1.39',. -1271 0.8%

Apr-99 42.355 293 0,69% 1.28% -lOSS

May-99 45.060 346 o.n% 1.37% -10.64 0.6% ~..... ....

Jun-99 45,791 374 0.82% 1.39% -1015

Jul-99 45,394 339 0.75% 1.33% -10.50 04%
~_ ~_ m ~% 1~ ~~ ~

Sep-99 40,497 310 On% 1,33% -962

Qct-99 38,609 274 0,71% 1.27% -9.55 0.0% ~------ ......- .....----------

;L>~:~~7.~~;[:::~~:7~~[:·::::::~~:r:::::::.::·;:.;:r:::·::)·~;]:)i~:i::iI:Iii:ii::i:iii:i:~i~:t ~ ~ ~
37-'J..CW Number

f::::::::::::;::::::::;~::::::::~:::::::::::::: of Lines

UNE Loop and Port CombInations
All CLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

Z-Value

30% .,.------------------,

2.5%

2.0%

. ~

1.5%

1.0%

90

339

489

417

4,805

13,599

19.745

24.221

Aug-99

5ep-99

Qct-99

Nov-99

1.87% 2.55% -294 0.5%

2.49% 2.22% 2.14
2.48% 1.89% 5.93 0.0% -l-_--+--+-_--+--__-_......,__~

172% 1.60% 1.49 t I ~ i
!r···;2·M;T~~·ll · ;;;~·I···· ..·.. ·;;;~·r"· ..· ·~~·r·"··'·"·"·;;;~·f:iiiiiil!iii:i::iiiiim:i:l)f;: , , .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Dallas / Ft. Worth

3.00/0
Z-Value

I····· 'SWBT I
I~AIICLECsl

...............................................

l
:1

~
" .

\ . .. ..
". • ••• :...c••

...... .....

~-"-""""'--+-~--""'---"'---"""""""'I" -- "SWBT I
.~AJI CLECs.

250/0

20%

1.5%

10%

0.0%
co '" '" '" '" '" '" '" 8l '" '" '"'Z '" '" '" '" '" '" ~ '" '" ~c ~

~ l5. >. c :; 6> Q. 1';
G> .. .. .. :> -, :> G> a0 -, .... ::. « ::. -, « en z

0.5%

1.4% .,..---------------------,

1.2%

1.0%
' ..

....., .

0.8%

0.6%

00%
co '" '" '" 8l '" '" '" 8l '" '" '"~ '" '" '" '" '" ~ '" '" ~" C .0 ~ l5. >. c

~
6> Q. 1';

G> .. G> .. .. :> :> G> 0
0 -, .... ::. « ::. -, « en a z

..... .................
............ ..... ...... ..........................

0.2%

04%

35% ...------------------.,

30%

Trouble Report Rate (%)

3.5% .---------------------,

Z-Value

UNE Loop and Port CombinatIons
All CLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

Oec-98 . 66.596 1,743 2.62% 288% ·395

Jan-99. 67.615 1.517 2.24% 242% -294

Feb-99 : 70,320 1.480 2100/0 2.06% 0.85

Mar-99 73.030 1.825 2.50% 2460/0 0.66

Apr-99 74.295 1,760 2.37% 2.63% -4.33

May-99 74.785 1.592 2.13% 2.73% -9.73

Jun-99' 75.106 1.718 2.29% 280% -821

Jul-99 75,866 1.562 2.06% 2.67% ·1014

Aug-99 66,223 1,409 2.13% 246% -533

Sep-99 61,267 1,349 2.20% 2.28% ·1.28

0c1-99 56.601 1.192 2.11% 2.13% -0.31 :

Nov-99 57,023 1,264 2.22% 2.20% 025 :

j1;jl~tlfttIf\!tr······ Bu~j~~~····················

i Measurement All CLECs SWBT
~j 37-02-0F Number # Trouble Trouble Trouble Z·Value

r!.:~::::::::::::::::::::;:::: of~~~; Re~~ Repo~~:: Repo~~la: -943

Jan-99 61,990 528 085% 116% -705

Feb-99 64.255 463 072% 1.00% -8.93

Mar-99 65.565 466 0.71% 1.11% -957

Apr-99 66,464 487 0.73% 1.15% -9.78

May-99 67,282 499 0.74% 116% -9.83

Jun-99 68.483 505 0.74% 1.19% -10.62

Jul-99 68,331 490 0.72% 1.19% -1111

Aug-99 61.391 453 0.74% 113% -9.01

Sep-99 62.193 435 070% 1.12% -9.63

Oct-99 62,563 476 0.76% 1.07% -7.38

NoY-99 62,966 442 0.70% 1.04% -812

':j Measurement
1 37·J-OF Number
~:f.:~~::::::::::::::~::::::::::::;::::::::;:: of Lines

~ Residence
. All CLECs SWBT

37-01-0F 1:1 Number # Trouble Trouble Trouble
of Lines Reports Report Rate Report Rate

2.5%

2.0%

1.5%
"'.':"'"

1.0%

Aug-99 20,510 587 2,86% 2.04% 8.22

Sep·99 30,205 621 2.06% 1.91% 178

0c1·99 38,233 758 1.98% 1.79% 2.74

NOY-99 44.051 858 195% 1.64% 173

0.5%

0.0% +--+-_ __+--+----;--+--__-+_-+--1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Houston

I' - - - - 'SWBT
i--+--AII CLECs

"\.....,

• •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• y

~

~
"'-" .- ------ •••-:.-+-

'- " -..,.:.- .~. " .... .
.....

'" '" 8l '" '" 8l 8l '" '" '" '" '"'" '" '" '" a;> '" '" '" ~'" C .Q .:. IS. >- C '5 '" a. 1';.. .. .. .. .. :> ..., :> .. 0 0
0 ..., u.. ~ « ~

..., « rn Z
.................................. .............................. ,................................................

45% -.----------------------,

40%

2.0% .-------------------,

1.8%

1.6%

1.4%

1.2%

1.0%

08%

0.6%

04%

0.2%

0.0%

'" '" '" '" '" '" '" '" 8l 8l 8l '"'" '" '" '" '" '" a;> a;> ~'" C .Q .:. IS. >- c '5 C. a. g .:.. .. .. .. .. :> ..., :> .. 0

.........J0 ..., u.. ~ « ~
..., « rn z

30%

2.5%

3.5% ,...-------------------.,

Trouble Report Rate (%)

Z-Value

Z-Value

Z-Value

BUSIness

UNE Loop and Port Combinations
All CLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

Oeo-98 . 63.6' 1 2.162 340% 383% -542 35%

Jan-99: 63.812 2.082 3.26% 3.65% -5.10 3.0%

Feb-99 65.883 1,903 2.89% 2.97% -116

Mar-99 ; 67.585 2.162 3.20% 3.41% -2.92 2.5%

Apr-99 66.187 1.991 301% 345% -5.99 2.0%

May-99 65.099 1.901 292"10 3.48% -759
1.5%

Jun-99 63,621 2.177 342"10 3.82% -504

Jul-99 63.071 2.031 3.22% 3.79% -725 1.0%

Aug-99 61,710 1.898 308% 3.32% -3.33: 05%

Sep-99 57.396 1.874 3.27% 324% 029 !
Oct-99 53.389 1.849 3.09% 280% 399: 0.0%

Nov-99 53.620 1,459 272"10 2.66% 0.81 :

Dec-98 43,486 440 1.01% 1.79% -11.90

Jan-99 42.866 439 1.02% 1.86% -12.50

Feb-99 42.809 376 088% 1.59% -1158

Mar-99 42.199 423 1.00% 1.79% -11.96

Apr-99 42,259 390 0.92% 169% -11.99

May-99 43.195 404 094% 171% -12.19

Jun-99 43,956 540 1.23% 1.88% -983

Jul-99 45,402 459 1.01% 1.76% -11.81

Aug-99 42,646 418 0.98% 1.75% -11.87

Sep-99 43.265 417 0.96% 1.62% -1052

Oct-99 44.971 393 087% 146% -10.13

Nov-99 45.992 462 1.00% 1.50% -a 46

~J Measurement All CLECs SWBT
:1 37-D2-HS Number # Trouble Trouble Trouble
r:~::;:~:~:::::::::::::::::::::;;:::::::::: of Lines Reports Report Rate Report Rate

~ ,~~,~
All CLECs SWBT

37-0' -HS ,il Number # Trouble Trouble Trouble
of Lines Reports Report Rate Report Rate

2.0%

1.5%

10%

.......................... ~

'" 8l '" '"'" '" '"c. a. 1'; :>
:> .. 0 0« rn z

.................

Aug-99 5.026 161 3.20% 284% 152 0.5%

Sep-99 17,256 454 2.63% 2.75% -0.90
Oct-99 29.875 679 2.27% 239% -1.27 0.0% .....---+--+--+----11---+-------
Nov-99 39.029 857 2.20% 231 % -1.43
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) South Texas

Trouble Report Rate (%)

!..... 'SWBT

I---AII CLECs

30%

35% -r------------------....,
Z·Value

Residence
J Measurement . All CLECs SWBT
] 37·01-5T ; Number # Trouble Trouble Trouble
}::::}:::::::::::::::::;:::::::::",,::::::: of Lines Reports Report Rate Report Rate

Dec-98 : 32,802 879 2.68% 310% -425

Jan-99 32,687 760 2.33% 2.72% -432 2.5%

Feb-99 . 33,501 855 255% 2.37% 210 20%

Mar-99 33,902 902 2.66% 2.77% -115

Apr·99: 33,775 819 2.42% 2.88% -4.84 1.5%

May-99 33,078 736 223% 2.81% -633

Jun-99 32,557 828 2.54% 2.98% -4.52 10%

Jul-99 32,331 779 241% 2.92% -5.35 :

Aug-99 31,093 960 3.09% 3.33% -2.30: 0.5%

Sep-99 27,130 853 3.14% 2.70% 4.37 :

Oct-99 23,635 603 2.55% 245% 103: 0.0% ~---",~",--"'-"'~--+-----~--~--+-~

l";i'~~~;:~r"'?~:~~:T ·:..r· ;.·:~: ..I· ·.. ·~·:::Ji!I!i.!:l:::!:::i:i::~j:i:~::L J ~ ~ ~ ~ Iii ..~ ~ ~ J. , ..

'.

. .

1
2.5% -r--------------------,

20%

1.5%
........

1.0%

05%

0.0%

~ ~ ." ." ." t ." '" ~ ~ '" 1."
~

." '1' '1' g(, C: iJ
~

c: '3 C. Q.

'" .. '"
.. .. :::I :::I '"0 -, u.. ::; ::; -, ...,

« en z
...................

3.5% ;~

30%

2.5%

1.5%

2.0%

Z-Value
All CLECs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

UNE Loop and Port Combinations

Number
of Lines

~ii11itrlfit~~1~11fHr""'" .'B~~~~~~"" ,.. , .
l Measurement All CLECs SWBT
] 37-02-5T Number # Trouble Trouble Trouble Z-Value

f::::i:~::::~:i:::::::~::::i Of~~::O Repo: Repo~~: Repo~:;: -11.18

Jan-99 36.014 326 0.91% 147% -860

Feb-99 34,890 259 0.74% 1.28% -8.71

Mar-99 34.384 338 098% 1.71% -10.05

Apr-99 34.200 278 0.81% 152% -10.38

May-99 34,157 259 0.76% 150% -11.02

Jun-99 34,297 296 086% 1.63% -10.93

Jul-99 34,362 297 086% 1.58% -1032

Aug-99 32,992 417 1.26% 1.91% -8.28

Sep-99 31,961 296 093% 1.60% -9.37

Oct-99 31.288 216 069% 1.46% -1106

. Nov-99 31,687 226 071% 1.23% -817

l::.;.~~~:.r.~~il.l:.. :::'.'··~a·J:., "'a..I ·O·8;;%'I'····: .. :;:·~~J::::;:::::::::::::::::::i::ill:::::::;:::: ..

:j Measurement
:t 37-3-5T

1.0%

Aug-99 3.246 65 200%

Sep-99 10.571 234 2.21%

Oct-99 14.402 296 2.06%

. Nov-99 16,675 315 1.89%

2.94% -310 0.5%

2.40% -1.22
217% -0.95 0.0% ~_-_-+---+--+--_-+-_- __---l

.1:~·l:!:::!:i!::j:::I:i:iliii~::iit..... . .!...J.. ~ ! '
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· POTS (Resale) Central I West Texas

Missed Repair Commitments (%) • Dispatch

.'

co '" '" m m 8l 8! '" '" '" m '"'" '" '" "! '" '" "!
U C: 1. ~ li >. c :; ,;, Ii. 1i i;
~

.. .. .. " .., " .. 0.., LL ::; < ::; .., < <Il Z

........... , ..... ........ ............. ....... ........................ ................... .. ,

:limJ~~~1;~~~i;ml #Trouble ~I~,~~~:"'~:~:::: %;~:~"<_val~e':H 12.0% -.-----.-..-..-..-..-.. - -..-..-..----------, .

:i";:,:':':,;",:,::,;"::,:",,,:},,,,:,:,,) Reports Commifs Gommifs Gommifs 10.0%

Dec-98 , 1.131 94 8.31% 891% -0.69 ::

Jan-99 : 1.011 45 4.45% 784% -3.96 :, 80%

Feb-99 : 1.095 115 10.50% 8.67% _22~: ::::.:
Mar-99 , 1.327 105 791% 9.68% 6.0%

Apr-99 1.243 32 2.57% 7.31% -6-6'9436 :.::
May-99 1.478 51 345% 653% 4.0%
Jun-99 1.636 144 6.79% 9.97% ·1.56 ;

:~::: ~':E ~: := ~:~: _::1

1

.

6

56

1:i:i 20%
Qcl_gg 1.031 53 5.14% 6.34% 00% .j--I--......-------I--......-------

1 ~~:!l9 i 9.1~ !~ ?:~~~ ~.~.~~ , ~2()..:i
[::i:~:M~::J~jll :::: ~~;~§I ::::: ~,~ I :::::~:~~ 1::: :6:~~~::mi1::i!iI;!t:!ti:1!i!i:itH. HH'

.--........

2.0%

4.0%

14.0% -r--------------------,
12.0%

....................... .

ii
Z-Value

~~tl1~ltrflffl~f.··· . ,- ,., ,..B~~'i~~~ - ,-. ,-, .
il Measurement Ii All GLECs SWaT
;'1 38-02-CW : II Trouble II Missed % Missed % Missed

~~:~:~:~:~:~:::::::::::::::::::::::::?:f:~ Reports Commits Commit's Commit's

~ Dec-98 i 234 28 11.97% 10.42% 076 i _ -
: Jan.gg! 278 32 11.51% 10.24% 0.66: 100%

Feb-gg 1 260 34 13.06% 1048% 133 : 8.0%
Mar·gg : 263 27 9.54% 11.61% .107 '

Apr.gg . 316 26 6.23% 9.67% ·0.65 1 6.0%

May-99 i 392 30 7.65% 11.43% ·2.31 :

Jun·99 , 430 47 10.93% 11.64% -0.57

Jul-99 i 412 22 5.34% 10.46% -334

AU9-99 : 396 40 10.05% 11.23% -0.73

Sep-99: 361 37 1025% 11.62% -0.80

Oct·gg i 316 15 4.72% 10.61% -3.36 0.0% III 8l 8l ~ 8! 8l 8!
: Nov-gg : 270 25 9.26% 10.26% -0.53 , ~ C: ~ .. a. >. §

~r.··.~·;·~.~.·!~~;ll..·.·.·.·.··.·.·.·.3·~21.·.·.·.··.·.·.·.·.·.·.~~1·.··.··.·.··.·~·.~·~·.l·.·.·.·.·.·.·~.ii ..~~.·t!ii.If: !ii.m:iI!ii!iii!i~.. . ~ ~ ~ ~ ~.
Missed Repair Commitments (%) .• No Dispatch

6.0% .,-------------------,

5.0%

40% -. ;:

3.0% ~~::EGsl
,-

2.0%

'.......
1.0%

0.0%
co '" '" 8! '" '" ~ '" '" '"

~
'"

~
"1' "! ~ "! "1' "! '" "!
~ D ii >- c :; '" Ii. i;.. .. Q. .. " .., " ..

0 .., LL ::; < ::; .., < <Il Z

.........~......................

25.0%

20.0%

15.0%

~~::EGsl
100%

50% . !-.. ......... .... .. ..

00%

~ 8! ~ ~ 8l 8l 81 8! 81 81 '" 8!
c li >. C: :; '" Ii. ~ i;.. II .. .. " .., " Jl0 .., LL ::; < ::; .., < z

... ..... ............. .. ..................

Z·Value

?,:~:~~"~~::,::::~:( Repo~7 Commifs
6

Co";";:~ Co~~:~ -1.62 :

Jan-gg 196 1 0.51% 2.23% -1.64

Feb-99 220 5 2.27% 403% -1.32

Mar·gg 268 14 5.22% 3.94% 1.07

Apr.gg 174 0 0.00% 264% -2.25 :

May·gg : 105 2 1.90% 1.37% 0.47 :

Jun·gg , 122 2 1.64% 1.48% 0.17 i
Jul-gg : 102 0 000% 163% -1.38 :

AU9-gg : 80 3 3 75% 2.55% 066 i
SeP-gg ~ 66 3 4.55% 1.56% 1.93 :

Qcl-99 ; 70 2 2.66% 1.30% 1.13 :

. Nov-99 : 59 0 0.00% 099% -on :

.:f::·;·~··~~·:·:~~;[f.t:·:::::·~··:··:TEI]·:·:·:···:·::··:·:···~n::::::·::::·:::§~K:r:::::···:::·:IF.f.]l!iIiiii.:HiiI:ii:i.:iiili!:.

Dec-96 ; 43 5 11.63% 7.68% 0.95

Jan-gg i 33 0 0.00% 3.58% -1.11

Feb-gg : 39 3 7.69% 6.50% 0.30

Mar·gg : 38 3 7.69% 6.24% 0.42

Apr-gg : 53 1 1.89% 579% ·121

May-99 . 19 4 2105% 3.15% 4.19 :

Jun-99 : 23 0 0.00% 311% -066 ~

Jul-gg : 21 2 9.52% 3.76% 1.34 '
Aug-gg : 28 0 000% 4.66% ·120 :

SeP-gg : 26 0 0.00% 2.66% -065 1
Qcl-gg : 19 0 0.00% 4.62% -096 ;

Nov-gg 10 1 10.00% 3.91% 0.97 ,........ . .
. 12Mo. Total 'f .352 19 5:~0.% ~~.. .mi!Mi:Mil!ll;i],l.

WD Attachment B - 117



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· POTS (Resale) Dallas I Ft. Worth

................................ ~

."

Dispatch

12.0% -r-------------------...,
Missed Repair Commitments (%)

{ifrff/fJimrttr' R~~'i~~~'~e

~il Measurement .: All CLECs SWBT
~] 38-01-DF : # Trouble # Missed % Missed % Missed Z-Value

?:::::::::::::::::::::~~~:~~::~I Rep~;49 comm~r:8 com9~~~ co~O~:~ -1.48 i: 10.0%

Jan-99 i 1,703 184 9.83% 8.21% 02.'2309 ...::: 80%
Feb-99: 1.726 140 8.11% 7.96%

Mar-99 i 2.118 186 7,84% 788% -007 ~: 60%

Apr-gg : 2,014 62 3.08% 774% -776 ii
May-99 : 1.9n 118 597% 754% -261:: 4,0%

Jun-99: 2.110 144 882% 8.19% -2.26 :i
JUI-gg: 1,861 133 7.15% 9.11% -291 ..i..:

Aug-99 : 1,653 101 611% 8.20% -3.06.: 2.0%

Sap-99 i 1,628 122 749% 7.98% -0,72 ~:
Oct-gg: 1,475 106 7,19% 9,40% -2.88:: 0.0% -l-_-_-_---<-_-_-_.....-.....-_~

< ~ ~ ~ m ~ ~ ~ ~ m m m ~
. Nov-99~ 1.523 110 7,22% 848% -174:· i: C .c " - C "5 Co ,;, ~ >

·t:· If~~:'I~;i~:t:·:·:·:·:· ·:F;·!.E:C:·:· ·::·:·:·:·~:··¥.Er:·:·::·:·:·:·:i·:~·~f.:I·:·:·:·:·:·:·:·:~:·i~;,]I~!~~:l@l:j:iii:f;:i:ljj: ~. ~ ..~ ~ ~ ~ ~... -, ~ ~ ~ .

m Ol Ol Ol Ol Ol g Ol Ol
'1' Ol Ol '1' Ol Ol Ol

;i C. ,;. c': "5 Co ,;, U ~"' " " JJ:::E < :::E -, -,
< 0 Z

........................ .•...•.•........••............•.......• .. ... ::

~
... "."

'..... . . .. .. . ..

. .

8.0%

4.0%

................................, 'J
160% -r-------------------, :~

14.0%Z-Value

Business
All CLECs SWBT

1# Trouble 1# Missed % Missed % Missed
Reports Commifs Commifs Commifs

528 71 13.45% 13.gg% -035 i 120%

Jan-99 : 613 82 13.38% 11n% 120 .

Feb-99 . 569 65 11.42% 1187% -032 100%

Mar-gg i 597 57 955% 1115% -122

Apr-99 ~ 565 47 8.32% 10.22% -1.47

May-99 : 619 48 775% 12.30% -3,39

Jun-gg 634 56 8.83% 11.52% -2.06

Jul-gg : 603 44 730% 12.29% -3,68

Aug-99 : 540 39 7.22% 12.60% -3 72

Sep-99 : 555 55 9.91% 1270% -194 .

Oct-gg ~ 594 70 11.76% 1478% -2.01: 0.0% g: m m
Nov-99 : 556 47 8.45% 13.76% -357 : 'c': i>

f.·.·,~,2.·~~:.·!~~;l ..·.·.·.·.·.·,·.'.·~:~7.~.·,·.',' ..' ' ' ~.~.; .. , ' 9..,7j~.' ·.·.·.'.·.·~.~:~.·.·.:iijl:ifiMjli:::i::::Ht, ~ ~ ~..
Missed Repair Commitments (0/0).. No Dispatch

100% -r---------------------,

_. - - - -SWBT I
-+--All CLECs I

...........................

~~

8! ~ 8! ~ ~ m ~
i ~ ~ 1 i g ~

...................................................................................j

.'

9.0%

8.0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0,0%

~ ~ 8!
" c: .c

" "' "0 ., u.

: I Measurement All CLECs SWBT

38-03-DF 1# Trouble # Missed % Missed % Missed Z-Value

r:j:::;:~:::j;::::::~:~::::; Repo~73 commif;4 Co~::~ Co~~:~ -183

Jan-99 : 212 20 943% 684% 1.61

Feb-99 : 181 8 4.42% 5.41% -059

Mar-gg 282 18 6.38% 4.51% 1.50

Apr-99 291 12 4.12% 6.11% -1.41

May-gg : 154 4 2.60% 2.06% 0.47

Jun-99 : 138 2 1.45% 1.97% -0.44

Jul-gg : 122 5 410% 3.02% 069 :

Aug-gg , 109 5 4.59% 3.30% 075 '

SeP-gg : 113 1 0.88% 311% -136 :

Oct-99 : 103 3 2.91% 2.88% 0.02 :

, Nov-gg : 89 5 5.62% 2.48% 1.89

r::·.§:~~·:·:~~~;n::':'.·::·::·>::;·~!·l:·:·::·::·:·::'.·::~·~!·:r_:·:::·::··:::I~F·:r:'::':"::·~·:~~~·.l!iM:iiifmii~ii~l , ,..,..,.., , ,
~~m~~m~rm~mrm~~@~~~j~~j~jf""""""" , B~~'i~~~" , ,

20.0%

15,0% .',

.-' I~=:~:ECS'
10.0%

..../\.../
5,0% .. '" ".

0.0%
co Ol m m Ol m m 8! m m Ol Ol
Ol 0> 0> Ol Ol

~
c': i> ;i l5. ,;. c': "5 Co ,;, U ~"' " "' " " "., u. :::E < :::E -, -,

< Ul 0 Z

... ...... . ..

250%

..........................................................................................................................................

~

1.96 :

-149 :

-1.43 :
-001 :

-1.46 :

-0.22 ~

-1.49 ~

0.16 ~

-0.88 :

-1,61 :

-085:

0.63 :

Z-Value

13,96%

1589%

12.97%

11.48%

12.29%

5.62%

6.88%

5.27%

9.14%

8.27%

6.60%

7.26%

SWBT
% Missed

Commifs

21.35%

933%

3.70%

11.43%

5.88%

4.55%

0.00%

588%

5.13%

0.00%

0.00%

1034%

% Missed

Commifs

Dec-98 ' 89 19

Jan-gg : 75 7

Feb-gg : 27 1

Mar-99 : 35 4

Apr-99 : 53 3

May-gg; 22 1

Jun-gg : 31 0

Ju~gg : 34 2

Aug-gg : 39 2

Sap-99 : 29 0

Oct-99 : 10 0

Nov-99 29 3

: Measurement I: All CLECs

~ J8-04..DF I: # Trouble 1# Missed

:~::~:~::::~:::::::~:~:::~~~~~::~~~:~ Reports Commrt's
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance. POTS (Resale) Houston

Missed Repair Commitments (%) - Dispatch

Residence
140% -r---------------------,

Z-Yalue
12.0%

\

•••••• SWBT I
-+- All CLECs I

'.

.'~~::.~ ~;~~ ~:; 1~:: ~;::: :~: il 10.0%

~:~::: : ~:~~ ~:: 1~= :;::: :;:: Ii 80%

::;::: i ~:~:~ ~~~ :~:: ::: ~:; ii 60%

Jun-99 : 2,573 179 696% 11.00% -6.49 i: 40%

Jul-99 : 2,420 207 8.55% 12.18% -540 ii
Aug-99 : 2,189 119 5.44% 9.60% -6.56 :: 2.0%

Sep-99: 2,148 104 484% 6.51% -310 ::
Qct-99: 1947 80 411% 4.97% -1.73:: 0.0% "--+------+-------....--+---~

: Nov-99 ! 1:697 56 3.30% 4.12% -168 :: ~ ~ ~ ~ i i ~ ~ ~ ~ ~ ~

r'~';E:·!;il" ..'.. '~:·~F.::[: .. ':':':':T,¥.#.'r:':':':':':":H~~"r:':':':':':·:~;~~~:llil::t:iim:lMll:it ......"""~"",~,, ,,~ .....~ .. ,,'~ ..".~" .,,~ "".~.....~ .. ..t},,, .. , ", .. , ~, ......"."." " .

Business
........................ ~

25.0% ,....----------------......,

Z-Yalue

'.

".
10.0%

5.0%

Missed Repair Commitments (0;'). -

m '" 8l '" '" m m 8l '" 8lm '<' '<' m '<' m '<'iJ ii li. ,. C: '3 ,;, Ii. 13 ~II .. " " II
U. ~ ..: ~

..., ...,
..: rJl 0 Z

................. ..•••..•...........•.• .........
No Dispatch

.........."...J
:! Measurement . All CLECs SWBT
. 38-03-HS # Trouble # Missed % Missed % Missed Z·Yalue

~~:~:x~:~:::::~:::~:.·:?:::::::~;:~~ Reports Commit's Commit's Commit's

..................... -, "'j

12.0% -r--------------------,
10.0%

Dec-98 ' 517 46 8.90% 9.56% -0.51

Jan-99 222 8 3.60% 316'l41 038

Feb·99 209 8 3.83'l41 376'l41 OOS

Mar-99 223 6 2.69'l41 302'l41 -0.28 j
Apr-99 174 6 3.45% 2.56% 0.74 :

May.99 123 1 0.81% 121'l41 -040 :

Jun-99 118 1 0.85'l41 1.62'l4I -0.68 .

Jul-99 116 6 5.17% 1.n% 274 :

Aug·99 144 3 2.08% 1.89'l4I 0.17 :

Sep-99 : 115 1 0.87% 1.81'l41 -0.75 :

Qct-99 : 55 0 0.00% 162'l41 -0.95

: Nov-99 ,: 83 0 0.00% 0.85% -0.73 !

r:': :.:~:~ :~~: ~;;:':l':':::'::':: :y?Jr[··:·:..·:':···:·:··"::'~~:·:r:·'::·::.: ·,~·~:~~:·r::·:::::::·~·~;~:·:fiI~i~ii:~:li:i iM:i~~!,

30.0% ,....------------------,

.........3
~

m '" 8l m
m '" '"'3 ... Ii. tl ~:> II...,
..: rJl 0 Z

..................

""2.0%

40%

6.0%

8.0%

0.0% -1---_-__-_-__-__--'"..-+

gj

~

25.0%
Z-Yalue

SWBT
'l4I MISSed

Commit's

BUSiness

Jan·99 :

Feb-99 :

Mar-99 ,

Apr-99 :

May-99 .

Jun·99 :

Jul·99 :

Aug-99 :

Sep-99 :

Qct·99

Nov-99 ~
'""..:

8i
'3...,

~
c

"...,

""

~
c.....,

\ "

5.0% ........~
0.0% -1------.....----..-....--...........

J

20.0%

10.0%

15.0%

2270% 0.28 :

13.34% 1.45 !
9.90% 2.01 ~

9.41'l41 -1.68 :

10.84% -2.28 :

404% 4.56 ~

5.44% -0.03 ~

651% -0.99 ~

344% -0.76 :

5.25% 0.24 ;

574% 0.68 :

227'l41 -0.68 ~

24OS'l4l

2093'l41

18.75%

2.17%

0.00%

22.22'l4I
526'l41

0.00%

0.00%

667'l41

10.53'l41

0.00%

19

9

9

1

o
6

1

o
o
1

2
o

Dec-98 : 79

43

48

46

43

27

19

14

16

15

19

19
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance. POTS (Resale) South Texas

Dispatch

10.0%

~
Missed Repair Commitments ("!o) •

Residence
Measurement -----""'A"'II,...,C"'L-:E"'C:-s-...:.:.==="T'"--::SW="'ST':"""""T"-----n 120% 7""--------------------,

38-01-ST t:j # Trouble # Missed % Missed % Missed l-Value
Reports Commifs Commits Commlfs

80%

"

6.0%

4.0%

2.0%

--. .-

lli III '" lli '" III '" III
~ ~ gii. >. c '3 '"

Q. ~..: co " .., "
.,

Z~
.., ..: l/l

............................. ....................... .. ..'

.. -.

250%

30.0% ,.....---------------...,

.................................. , .

:.l·Valu.

Business
All CLECs SWST

# Trouble # Missed % Missed % Missed
R.ports Commit's Commit's Commit's

Dec-98 .

Jan-99 :

Feb-99 .

Mar-99 :

Apr-99

May-99

Jun-99 :

Jul-99 ~

Aug-99 .

5ep-99 :

Qet-99 :

~ Measurement

!l:~:l:~:;~~~t::::"'i.
268 40 14.93% 1764% -115 ~

388 69 24.18% 16.65% 375 1 20.0%

268 56 20.90% 15.07% 2.59 ~

3n 59 15.65% 16.91% -0.64: 15.0%

338 27 7.99% 14.57% -3.38 :

318 38 1195% 15.23% -1.60 10.0%

348 38 10.92% 19.58% -4.02

381 36 9.97% 21.69% -5.33: 5.0%
496 n 15.52% 16.86% -078 :

361 52 14.40% 17.83% -1.67 i
247 31 12.55% 14.73% -0.95 1. 0.0%

1lJ 8! 8l IIINov-99 : 282 45 15.96% 15.85% 0.14: ¥ c ;, ;i

;[.·.·.;·.2.·~.~:5~;.~j· ~~;..r ·.·~..r.·.·. ·..·~.~·.~·~·r. ··.··.j~.~~~.JiiIi!lltf:*i1~*},f:f ~ ~ ~ ~ .
Missed Repair Commitments ("!o).. No Dispatch

................

f

,_. _. "SWBT I
~AIICLECs

..', '

20.0% -r-------------------,
18.0%

16.0%

~~~Em{~~~lilir~~t~fJ;~::.r . ·R~~d·~~~~···

:I M.asurement . All CLECs SWST
38-03-ST # Trouble # Missed % MIssed % Missed Z·Valu.

(:7.::~:::~:::::::::::~~~ R·po~o Commit'1
s
3 Co~~~~ Co~me:~ -0.02

Jan-99 71 3 423% 2.81% 0.72 14.0%

Feb-99 110 20 18.18% 15.17% 0.87: 12.0%

Mar-99 132 1 0.78% 2.67% -1.36' 10.0%

Apr.99: 90 1 111% 2.12% -0.86:
. • 80%

May-99 : 43 1 2.33% 144... 0018 : t:
Jun-99 ! 75 1 1.33% 1.37% -0.03 : 6.0%

Jul-99 : 86 3 4.55% 1.44'" 208 • 4.0% , • ~
Aug-99 : 86 0 0.00% 0.86% -0.76 ~ 2.0%" • - .. '., __ •• __ " •• _••• _ .
Sep-99 . 59 0 0.00% 2.02% -110 ~

Qet-99 i 29 2 6.90% 2.58'" 145 : 00% ~ III III 8l ~ III III 8! 8!
. Nov-99 : 23 1 435% 1.23% 1.35 : ~':;';i Q. >. .: '3 '"

ir::·::~I~;::i;;tr:::·:·.·:·:·:·:·:·:·:~·:r:·:.·:···.·:·.·.·.::·:·:·~~:r::·:::·:·.·::~:~~~l::~.::'"~:~f]~Hlmfiflfi~ ~ ~ ~ ~ ~ ~ ~ ~ ~

--.-..

.'

~
co..,

5.0%

.\ ~-'-'"

. V \\ .
0.0% -1- -Jt- _~_-_+-_...

~o

20.0%

10.0%

15.0%

-0.76

-1.49

-185 :

-0.53 :

-170 :
-0.67 :

Base < 10 ~

0.33 :

096!
-103 :
1.61 ;

-055 :

l-Value

16243

Dec-98 36 5 13.89% 18.90%

Jan-99 20 1 5.00% 17.60%

Feb-99 . 27 2 741% 22.38%

Mar·99 43 3 6.98% 9.35%

Apr.99 . 24 0 0.00% 10.79%

May-99 15 0 0.00% 2.87%

Jun-99 9 0 0.00% 2.83%

Jul-99 18 1 5.56% 4.03%

Aug-99 12 1 8.33% 3.30%

Sep-99 14 0 0.00% 711%

Qet-99 14 3 21.43% 8.87%

Nov-99 . 11 0 0.00% 2.68%.. "':.

12 Mo. Total

#tJt1~t1m~t@?f·············· B~~~~~·

E'::l'lM~.a"'s~uiZ.rel>:m"'.~ni;:lt~~:il-----..,.A..,..II."C.,.LE"'C.,..s-....::::::::::=- ......-SW="'S"'T-,.....----f~: 25.0% ..,...--------------------,

. 38-04-ST f. # Troubl. # Missed % Missed % Missed

)::::l:l::::::::::,,:::':::::::::::~:§ Reports Commit's Commit's Commit's
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - UNE Loop and Port Combinations Central I West Texas

Missed Repair Commitments (%) • Dispatch

....

l~f~f~~JJ~~~;t!1 #Tro~:: LOO~~~~~~:CO::'

ssed

E!::::t::~::I~::i:::II180% r-----------.. -'----------..-------, .

:::::;::}{::::::::::::::::::::::::::::::( Reports Commits Commits Commits 16.0%

: Dec-98 : 0 0 nJa 917% Base < 10:: 14.0%

Jan-99 i 0 0 nJa 8.28% Base < 10 Ii'. 12.0%
Feb-99 : 2 0 0.00% 8.99% Base < 10 il
Mar-99 : 2 0 0.00% 1005% Base < 10:: 100%

Apr-gg : 0 0 nJa 773% Base < 10:: 8.0%

May-gg i 0 0 nJa 9 02% Base < 10 ::

Jun-gg . 8 1 12.50% 10.28% Base < 10:: 6.0%

. ~: ~ ~:;; 'f~!~I::..,--l~".- ..!--8l ----l~.., -"ll! -8lc--~,-~..g>--~,--~--~~
:.- .. >~·~~::!;;:']r:::::·:··:·~.:~~;.·:r:·:·:·.:·:··:·:·::·:·~~':r.·::··::·:~.;:~~:l.:··:·: ..·:~:·~~·'tI~;Hiii:i Iiii.!Ii:t ~ ~ ~ ~ ~ ~ ~ ~ ~ , .

.. "'.~

,- ...... ~

I~:~:ECS)
" ..,

'....

8l '" ~ 8) 8) 8) 81 8) 8l
~

8)
c ~ li. ,., c: :; '" c.. ~" II " " " " II.., LL ::E '" ::E .., ..,

'" en z

Missed Repair Commitments (%) - No Dispatch
l~ili~~~~~**f.m~mili~1;~~~~m1:··············U·NE··L~~;a~d·P~rtCombos ~R~~~~··,··t~m@t\lr:m~rf······· .
ij Measurement All CLECs SWBT 7.0% r----------------------,
i~ 38-06-CW # Trouble # Missed % Missed % Missed Z-Value:
!f;::::::~::::::::::i::::&:::.'::::~ Reports Commits Commits Commits 6.0%

: Dec-98 . 0 0 nJa 583% Base < 10 :
Jan-gg 0 0 nJa 2.37% Base < 10 5.0%

Feb-gg . 0 0 nJa 4.30% Base < 10 :
40%

Mar-gg : 0 0 nJa 4.18% Base < 10 :

Apr-gg' 0 0 nJa 314% Base < 10. 3.0%

May-gg ! 0 0 nJa 1.52% Base < 10 !
Jun-99 ! 1 0 0.00% 1.60% Base < 10: 2.0%

Jul-99 : 8 0 0.00% 1.99% Base < 10

Aug-gg: 10 0 0.00% 2.79% -0.56 1.0%

Sep-gg : 37 2 5.41% 1.67% 181
Oct-gg· 44 1 2.27% 1.64% 0.37 00% ..._-__- ....--4_.....--4_.....--_--'

. Nov-gg : 40 2 5.00% 1.29% 232 : ~

:[·:··;·;:·~::··;;;"lf·:····················~~~·l·········..···················~···r···· ..··········;··~;~··r·············;··;;liiii:liIii;i:~iiIii:iiii iIt.... ..~ , , .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· UNE Loop and Port Combinations Dallas I Ft. Worth

25.0% -.-----------------.....,

Missed Repair Commitments (%) • Dispatch
.......................;

I······SWBT I
I-+--All CLECs I

.. -~ ..

0>

~ 8! 0> 0> g '" '" '" ~ '"~ ~ ~ ~ 0> ~ 0>

ii ... o!: '5 '" a. ~.. "
a. .. :> .., :> " 0.., Ll. ~ < ~

.., < VJ Z

......................................

Z-Value ~:
:::\))i~::::::::)/:::::::::t(··· UNE Loop and Port Combos ReslBus'/::::):)::~):::{i(
:~ Measurement : All CLECs SWBT
:~ 38-05-DF I' 1/ Trouble 1/ Missed % Missed % Missed

}:::::::::::~::::::::::::::::::::::::::::(: Reports Commifs Commit's Commil's

: Dec-98 : 67 11 0 1125% 1.34 .~: 20.0%

Jan-99 : 111 23 2072% 887% 438 ::

Feb-99 106 17 16.04% 8.68% 2:69 Ii 15.0%

~:::: :;~ ~~ 2~~a: :~: ;~; ::
May-99 264 45 17.05% 832% 512:: 10.0%

Jun-99 : 398 50 12.56% 874% 2.69 ::

Jul-99 : 374 54 1444% 965% 3.13:: 5.0%

AU9-99 : 591 99 16.75% 8.97% 6.56 ::

Sep-99 : 643 66 1337% 8.87% 399 ;

Oct-99 : 621 90 10.96% 10.40% 0.52 :: 0.0% ~--<.....---.....--------I--.......-_--!

:. :::·::~·:2·~;:7.~~::~:·::·:·::·: ..::..~..:; ~~ :.:::.::.: .~.;;;;: ::: :::'. :.·::::~·;;::·::!@!;:I:~mif:~~~i.; ~
Missed Repair Commitments (%) - No Dispatch

I······SWBT I'
I-+--AliCLECsl :

~I Measurement I.
,j 38-06-DF ~:

~:::~:::::::~::::;::::::::::..::~:::::::~«:~

UNE Loop and Port Combos ResJ8~~" ..·::~::~::)::;:~):~::):t:.... .
All CLECs SWBT 20.0% ,...-------------------.,

IlTrouble IlM,ssed '" Missed % Missed z-value! 180%
Reports Commit's Commit's Commit's 160%

Dec-98 . 53 10 0 9.63% 2.32 :

Jan-99 : 37 2 541% 7.63% -054: 140%

Feb-99 : 35 1 2.86% 6.27% -0.89: 12.0%

Mar-99 ; 46 6 13.04% 5.17% 256: 10.0%

Apr-99 69 3 4.35% 6.69% -0.81 :

May-99 : 63 1 1.59% 2.32% -0.41 8.0% .f\._. _.
Jun-99 : 53 2 3.77% 2.34% 075 60%

Jul-99 : 41 3 7.32% 3.20% 1.54 40%

Aug.99 : 70 5 7.14% 3.62% 1.55 20%

Sep-99 . 80 0 0.00% 3.58% ·184

F,~""m~r""'m'~rm~§rm~~'.iim'~1lmJ}~J]~~l~} .
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12.0%

Z-Value

10.0%
Base < 10 :

Base < 10 : 8.0%
Base < 10 :

Base < 10 : 6.0%
Base < 10 :
Base < 10

4.0%
Base < 10: .... -..

PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - UNE Loop and Port Combinations Houston

Missed Repair Commitments (%) - Dispatch

li:::~~~~~~;:::"""'~'~:~~'~I~'L~;~~~~~i'2~~~'~~~d ·~!~'·'·'··::~:':::::::::t~:::::~.::::~::i:···120.0% ,...----...-.,'-..,-"'-""-"'-',..,-,...-...,-....-....-.,'-'---"'-"'-""'_...._"-"-,...-.,.-"---....,

:}:::::,:,::::::::::::=~:~:~~~:ii Reports 0 commifS
o

Comm:;a co~m2:~ :::::0 1/ 100.0%

Jan-99 : 0 0 n/a 14.66% Base < 10 !:" 80.0%
Feb-99 : 6 0 0.00% 12.96% Base < 10 :~

Mar-99 : 1 1 100.00% 14.03% Base < 10 ::'. 60.0%
Apr-99 ; 2 0 0.00% 10.28% Base < 10 :'

May·99 : 1 0 0.00% 9.84% Base < 10 ::
" 40.0%

Jun·99 : 5 0 0.00% 13.07% Base < 10 ::

Jul-99 : 54 10 18.52% 14.05% 0.94 ::
Aug-99 : 178 19 1067% 10.97% -0.13:: 20.0%

::: : ;: : ~:: ~:~: ~:~ :: oO%m4-..- ....-_~~...--4--_-__-_-~
Nov-99 : 895 57 6.37% 5.16% 1.83 :: ~

;,',: :,~,;,'~~::~~~:l':':,::': >:~<[':'.,:::~.::i~<r::'::.: ..:~>~:],::~'::~:~:?;:;]liiM~:ilil~ME, ..,..,.., ,." .. ,." , ,..,.."", ..,.., ,.. "., ,..,.., , ,.., ,..,..,..,.., ,..",'
Missed Repair Commitments (%) - No Dispatch

:*-~~~~J~~~;m@;~~~ii~~~~*:~~1@i;lf~" . 'U'NE L~~ ~'nci p~~"~~~s"" ResiB~~'" ,', tm~@1tj~~i;~i~~j~~j1f' '. .,' .. ',. ,'", ', .. ,' ,', . ,', ,', ,',',".. . .
: Measuremenl E All CLECs SWBT

~HS ' " Trouble " Missed % Missed % Missed
;::::::;::*::::::::::::::::::..::-:~:::::::::::: Reports Commit's Commit's Commit's

Dec:-98 • 0 0 ilia 10.81 %

Jan-99 0 0 ilia 4.67%

Feb-99 0 0 ilia 4.60%

Mar-99 : 1 0 0.00% 3.81%

Apr-99 ' 0 0 nJa 3.63%

May-99 : 0 0 nJa 1.52%

Jun-99 ' 1 0 0.00% 2.03%

Jul·99 ' 19 0 0.00% 2.30% -0 78 :
Aug·99 : 12 0 0.00% 2.09% .{).53: 2.0% ". _••• - - -'" -- -"-"A.
Sep-99 . 58 0 000% 2.25% -1.28 ' /. ...

Oct-99' 56 1 1.79% 2.13'llo -0.20: 0.0% ...----....-+-----....-+--~-81-~81
12M:7~;" ". "...."'''''..,;~,y'''''''''.,,,.,',.,'';''',.,' ..,'' :';;:"''j''.... ''''''''~'.::·''']mMiii:ii",,, """"I"" ,~, ""~"""~"'"'~'''''~.,,''~ .. ,,''~''' J"~",,.~.,,"'~'"'' """"""'" """
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - UNE Loop and Port Combinations South Texas

~
I·~:~

Missed Repair Commitments ("Ii) -
\t}j~jJJjtJjJjl!~ ,' .

Z-Value :: 30.0%

Dispatch
.........;

.. ........

Missed Repair Commitments ("Ii) • No Dispatch

"5.0%

m~1~~~~g~~@~rf;~ml;~t1~g(;~~~"" U'NE 'l:~P' and 'p~n C~;~~· ',.. ReslBus' '1~1t;~11~r:m~r:~f:~W~r

J Measurement J: All CLECs SWeT 350%

j~i::ii:=::::::::r:; #R~::e ~~:: ~:'= ~::;: z-value: 30.0%

Dec-98 ; 0 0 nJa 8.73% Base < 10

Jan-99 : 0 0 nJa 4.70% Base < 10 25.0%

Feb-99 ~ 0 0 nJa 15.98% Base < 10 20.0%

Mar-99 : 0 0 nJa 3.61% Base < 10 !
Apr-99 : 0 0 nJa 3.24% Base < 10' 15.0%

May-99 ~ 0 0 nJa 1.59% Base < 10 ;

Jun-99 : 1 0 0.00% 1.52% ease < 10 10.0%

Jul-99 . 0 0 nJa 1.75% Base < 10

Aug-99 . 6 2 33.33% 1.15% Base < 10

Sep-99 24 2 8.33% 2.82% 1.97
Oct-99 26 1 3.85% 3.31% 017 00% ........__...._-_....~~ -1

~ ~. Nov-99 33 2 6.06% 140% 239 : C:

ij·..·····;·;·~~ ..·;;;;"i.r·..····················;;·r····..·..···················;..f··· ··········;';;~·r· ············~,·;;;···f.ii:!i[iif:*i:f:M:lt ~ ~., , ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· POTS (Resale) Central I West Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

800 T"'"-----------------,

.'
..

".'.

"

Residence

Mar·99

Dec·98

Jan·99

Feb-99

~:l Measurement 1r-.....,.,-::-....,..,;.;A;,:.II,::Ci'LE=,C::;;s;;---,--,---l SWBT
,:1 39·01 ·CW • Trouble Rece,ptto Receipt to Z'Yalue 700
}:::~:::::::::::::::::::::::::::::::<::::::! Reports Clear (Hrs) Clear (Hrs.) ::

¥~f:~~f:~#@fi~jm*~f:~#~~~r .. ,. '" 'B~'~;~'~" . .
: Measurement All CLECs SWBT

39-02·CW • Trouble Receipt to Receiplto Z·Yalue
::?:~-::::~:~::::::::::7.:::?::::*:::::: Reports Clear (Hrs.) Clear (Hrs.)

40.0 -r------------------...,
35.0

. '" ';'

Dec·98 50 31.43 25.25 1.37

Jan·99 74 2449 23.37 0.27

Feb-99 65 35 10 25.24 1.78 :

Mar·99 48 24.91 22.90 042 i
Apr.99 77 12.91 1531 -0.92 :

May·99 80 17.21 2243 ·142 :

Jun·99 100 14.05 25 17 ·3.30 :
Jul·99 80 17.25 31.18 ·344 :

Aug.99 87 19.76 33.23 ·3.29 i
SeP-99 75 18.35 2733 ·212 !
0cl·99 67 14.52 1884 ·124 !
Nov-99 59 13.14 2249 ·193 !

30.0

25.0

20.0

15.0

10.0

5.0

0.0

l!l
~
0

.'

.' .-..

~ 8) g
~

g '" ~ 8) g

~
8)~

c .., "- >. c :; DO D. ~• II • • :s :s II.., U. ~ -< ~
.., ..,

-< UJ Z

......................... ................ ........... ............. ... ......... ......
Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch

Z·Yalue

f.;~~;~~;ll~~?:~l~m~l~i···········.. ·· .. ··················.,. R·~i·d~~~~·· - .
:1 Measurement II All CLECs SWBT 35.0 ...---------------------,
. 39-Q3-CW II • Trouble Receiplto Receiplto

Z*:·~:::;*;::: . .': Reports Clear (Hrs.) Clear (Hrs.)

Dec·98 38 1492 26.27

Jan-99 29 21.72 21.91

Feb-99 38 24.40 18.06

Ma~ ~ 2940 23~

Apr-99 30 8.01 2020

May-99 31 995 23.02

Jun·99 33 5.98 25.39

Jul-99 21 10.48 28.79

Aug-99 29 1192 29116

Sep-99 26 5.13 23.15

0cl·99 27 5.41 15.23
Nov·99 16 4.93 14.05

·156 ~

-003:

153 i
1.29 i

·2.22 ;

·1.55 :

-308:
·2.27 :
-2.04 :

·2.61 i
·2.49 :
·181 .

:11ili~111m~1W:ili*.w@;1*f· 'B~'~~~" .

1M:s"u.re:::t All CLECs SWBT
~~.. • Trouble Receipt to Receiplto
~:::~;::;<~:£:~::::~:::::r:t~::: Reports Clear (Hrs.) Clear (Hrs.)

10.0

0.0 -l-_-__- __- __- __-_--'

~

~

~
, """

. . .. '. -
--,. .' "'-....

5.0

.'
25.0 .....----------------..,

20.0

15.0

Base < 10 :

Base < 10 :

-0.85 :
0.20 :

Base < 10 :

·1.09 :
Base < 10 .

Base < 10 .

Base < 10

Base < 10

Base < 10

Base < 10

Z·Yalue

8.08 14.03

5.11 12.57

11.94 12.67

6.58 13.98

14.64 13.56

10.07 942

6.03 13.87

454 16.51

6.44 22.75

9.19 16.79

12.36 14.65

3.30 1072

245 10.03

Dec-98 5

Jan-99 4

Feb-99 10

Mar·99 12
Apr.99 9

May·99 11

Jun-99 8

Jul-99 7

Aug-99 5

Sep-99 8

0cl-99 9

Nov-99 3

12 Mo. TolIIl 91
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· POTS (Resale) Dallas I Ft. Worth

Receipt to Clear Duration· Trouble Reports (Hours)

Residence
........;;

Affecting Service • Dispatch

. .

~
......

, .. .. .. ...
\. .. .. .. .. " ...... " '..... " ..

'0'

'.
, '.

,:1 Measurement All CLECs SWBT 500
:'l 39-01-DF # Trouble Recelplto Receipt to l-Value 45.0
::::::::::::;::;}:;:;::;::;::::::::;:::::~:: Reports Clear (Hrs.) Clear (Hrs) :: 40.0

Dec-98 317 39.30 4549 -261 ~:
Jan-99 299 2663 32.03 .238:: 35.0

~:~:: ~~~ :~; ~;:; ~.~ I: ::

::;::: ~~ ~:: :;~ ~;~ i 200

Jun·99 349 1793 4623 -11.59!! 150

~~: : ~~: :~; .~.~~ ill::
. 0.0 +---+-_-""'---+-_-""'-_""'-_-__""'-~

Oct-99 183 2534 27.47 -063 !; :Jl ~ ~ ~ III III ~ ~ III III ~ ~

.: ;.~.~:~: '.' ~::: :.~: :~·:·jj:j:::l:~:i.~::j:::::ji.::ii::~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

, o'

.. ' , ..

'.
".

........................

iiJ!~~~~j:t-ii #·~~~bl;;1 ~~~·~:~C~,~t~~~;~~=~~ ..· l.V~IU~ T..·~·~ ..· :;

ii:;:;;;~;;::::;:;;::~~:;;: Reports, 07 Clear (:~5 Clear (~:~7 166! 250

Jan-99 141 25.72 1515 3.98 ~ 200

Feb-99 125 2241 18.07 101 :

Mar-99 105 19.71 15.28 1.55: 15.0 '. '0

Apr.99 109 1076 13.93 -118 !

May.99 96 1090 13.54 -114 ~ 10.0
Jun-99 133 17.17 17.16 0.00 ~

Jul-99 90 12.20 18.48 -138 i
Aug-99 96 1400 15.59 -0.48 ~ 5.0

Sep-99 122 14.90 1568 -0.27 i
00 +---_-_-""'-_-_-__-.....-_~

Oct-99 103 8.85 1704 -156 i :Jl III 8l ~ ~ 8l 8l 8l III Ol III ~
. Nov-99 131 12.58 1811 -160 ; ~ C: J> co 0. >. C: '3 a. 1 ~ ~

il.·.·.·.·.;~·.~~5.~,l.·.·.·..·.·.·.·.·.·.·..~.:.;~·.r ..·.··.·.·.·.·.·.·.·.·.~·~:.~.7J.·.·.·.·.·.·.·.·.·.·.· ..·.·;~:.o.2Ji~::@il::i~@i.:ril~fi:I:! ~ ~ ~ « ~ ~... -, ~ ~ .

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch
P!!'I.::.:::;:~~.~=~ ····",,~i ~; .
;:::~:~:~:~::::.:~::.:::::::::::::~~:::.: Reports Clear (Hrs.) Clear (Hrs.) 30.0

Dec-98 49 1300 18.60 -0.76
Jan-99 43 11.41 14.98 -0.48 25.0

Feb-99 54 3331 14.17 4.66 20.0
Mar-99 84 23.38 14.55 2.06 .

Apr-99 76 18.65 14.42 142. 15.0
May-99 46 9.25 19.60 .1.29 :

Jun-99 45 8.34 18.96 ·2.52. 10.0

Jul·99 41 16.12 18.29 -052 i
Aug.99 37 8.01 18.n .1.83 : 5.0

Sep-99 38 11.18 16.39 -O.n;
Oct·99 25 5.84 13.31 -0.97 . 0.0 "'. 8l

7 18 06 -0 39 . :Jl 8lc' Ol ~ ~ ~ ~ lll!l" 8} ~ ~
Nov-99 2260 . .: ~ .., to - ~ :; :> _ ... 0 ~

:·.::·..~?~o.. :CllaI :.::·:··::·:·::·:·::·:·.·~O:···:·.·:·:.··:··:·::·:::~:~:~~···::·:·.:::.:.::.:~:8:~:J:i:ir!l~~~~~*~ljli ~ ~ ~ ~ " ~ ~ ~ ~ .

39-04-DF II Trouble Receipt to
::~::::.:::~::::~:~::?::::-:.;f.~:::::::::: . Reports Clear (H,.;.)

Dec-98 13 92.85

Jan-99 17 136.00

Feb-99 8 10.52

Mar-99 6 2.03

Apr-99 9 8.94

May-99 8 7.35

Jun-99 10 056

Jul-99 9 6.01

Aug-99 8 16.83
Sep-99 12 2.97

Oct-99 2 0.10

Nov-99 8 8.58........ . .. ..
12 Mo. Total 110 36.83

Z·Value

43.59 0.35 :

12.44 6.70

14.41 Base < 10 :

8.53 Base < 10 :

9.85 Base < 10 :
17.39 Base < 10
9.35 -1.04 .

13.83 Base < 10 ;

10.n Base < 10

12.92 -0.44 :
8.29 Base < 10 .

7.59 Base < 10 :

160.0

140.0

1200

100.0

60.0

60.0

40.0

20.0

0.0
CD

~ 8l] c i:... ..-, u.

...._-~... _..~.. -.~

WD Attachment B· 126
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance. POTS (Resale) Houston

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
.......~~

100.0.--------------------,

Z-Value 900

80.0 .......

70.0

60.0

500

40.0

.;

..........

30.0

20.0

10.0

0.0
co Ol 8! ~Ol Cl'U <: S> ..II .. II
C .., u. ::;;

................................................................ , '::

~ A ..... ··... /l ~ ~ ~ .
- ~.,.

20.0
08<:-98 88 1942 16.06 096

Jan·99 85 18.20 15.21 0.96

Feb-99 86 1589 14.09 069 15.0

Mar-99 86 1273 14.14 -0.39

Apr·99 90 19.39 13.11 2.36
May-99 84 15.35 12.41 1.07: 10.0

Jun-99 124 13.14 15.72 -0.97 :

Jul·99 86 950 16.20 -196 : 5.0

Aug-99 95 9.80 1384 -1.75 ~

Sep-99 100 940 1295 -1.16 :
Oct-99 89 9.21 12.81 -122 ~ 0.0 -l--__-_-_-_--I -....--o--_.....
N",,·99 82 1813 1284 179 : ~ ~ ~ ~ ~ t ~ ~ ; i g ~

r.·.·.··.~·~·.~;5~~~·.:·.·.·.·.· ~.:~ ' ~.~..~ >~.~·.5.j:i;1:::1l:miili~::W;i:~1~i ~ ~ ~ ::;; .~ ~ ~ ~ ~............. " '
Receipt to Clear Duration .. Trouble Reports (Hours) • Affecting Service .. No Dispatch

fi;jIiHlmi~illjit~j;~ 'B~~;~'~~" , .
IJHM~e~a~S~ur~e~m~e~nftn----~A:-:I~IC~L~E:::CS~--.:::::=r==-:SN==B::T-.,.-----..U: 250 .,...----------------------,

:,1 39-02-HS # Trouble Receipt to Receipt to Z-Value
il::,,::,mH:,,;,::r:{::,;,:::::W Reports Clear (Hrs.) Clear (Hrs)

.............-::r*~ .

60.0

Z-Value

50.0
-087 i
-0.56 : 40.0
451 :

1~:V~:ECsI208; 30.0 ".
-139 .., ..
-240

20.0
-349 ...
·2.38

10.0
0.21

..2.45 :
0.0-0.47 .

~ ~ g
~ ! g 8! 8! i i ~

!!l-1.38 ¥ r: ;, >. <: :; i\.. II .. .. :> .., :>
~C .., LL ::;; .: ::;; .., .: z

22.1

30.03

28.63

25.59

31.36

27.62

12.67

24.22

2858

14.09

16.36

12.93

10.59

SNBT
Receipt to

Clear (Hrs.)

45 24.56

53 2447

56 52.85

46 48.00

58 17 41

56 432

59 254

45 7.07

60 14.95

48 319

18 7.35

28 524

572 18.55

Jan-99

Feb-99
Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99
N",,-99

.' .....~-.. .... ... -

0.0

1 !!l ~
g ! g 8! ~.:. >.<: II <: :;.. II .. :>

C .., LL ::;; .: ::;; .., ..,

.................................. . : :-

i~ii~~~~~!l: # Troubl:n CLEC:eceiPt :uslnes:::::to Z-Value 60.0 .,...---------------------,

@:#::;:M:;!;~#!:;~l, Reports Clear (Hrs) Clear (Hrs.) 50.0
De<:-98 6 16.22 9.71 Base < 10 .

Jan-99 12 11.23 8.88 0.28 40.0

Feb-99 8 56.10 16.93 Base < 10 i
Mar-99 9 16.91 8.82 Base < 10: 30.0

Apr·99 8 277 8.32 Base < 10 ;

May-99 8 9.04 3.05 Base < 10. 20.0
Jun·99 12 2.84 5.38 -0.59

Jul-99 4 1.66 6.71 Base < 10 :
10.0

Aug-99 6 1.17 8.84 Base < 10

Sep-99 5 1.59 5.56 Base < 10 :

Oct-99 9 3.97 7.22 Base < 10 i

Ncw-99 3 0.55 ~~8..Base<~.~::

12 Mo. Total 90 1131 .. .7.:~ ·i':;it-!~:h.:ll.:rm:m==mm===m==m=========a:rm:ma:rm:==amifJ
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· POTS (Resale) South Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
..........................;...

80.0

70.0
.'

600

500 - '
"' ... - .. 1~~~:Ecsl40.0

300

200 ~....
10.0

0.0
co ~ OJ OJ OJ OJ OJ

~
OJ OJ

~
OJ

OJ OJ OJ ~ ~ OJ ~ OJ OJ
U C 1. ~ Q. >- C "5 '"

Q. :>.. .. .. .. " .., " .. 0
0

0 .., u. ::; « ::; .., « CIJ z

Z-Value

:1 Measurement All CLECs SWBT
:1 39-01-ST # Trouble Recelplto Recelplto
)::::::::::::: :';::::::::::::::::::::::::::: Reports Clear (Hrs.) Clear (Hrs )

Dec-98 195 5580 6683 -239 ::

Jan-gg 197 44.41 49.32 -1.24 ::

Feb-99 208 4075 3898 053 ::

Mar-gg 168 39.25 44.21 -1.30 ::

Apr-99 185 47.73 61.89 -3.15 ::

May-gg 148 18.98 4881 -699 ::

Jun-gg 160 1922 5939 -834 ::

A~~:: ~~; ~:~ ~: ~:~ i!
Sep-gg 163 17.35 5140 -819 ::

Oct-gg 96 1841 44.93 -518 ::

:. Nov-gg . 53 1824 4312 -459.::
i[:·:·~·~:;~:·.~~;·iK·:·:·:·:·:·:·:::·:·:·:I~?~·:I·:·:·:·:·:·:·:··:··:·~!:·~~r[:·:·:·:·:·:·.·.:·:·.·:~~::~~]:::ij:i:::i:i::::::::i:::I:::::::i::i::Ii:::i: ..

500,....------------------,
45.0

..........
15.0

5.0

..'

OJ 0> OJ 0>
~

OJ ~
OJ 8l OJ

OJ
~ ~ 't ~ 0> ~.c c :; '" Q. g 1;.. .. <> .. ::> .., ::> ..

U. ::; « ::; .., « CIJ z
.............................

Affecting Service - No Dispatch
.......................

......

300 r------------------.,
250

Z-Value
SWBT

Receipt to
Clear (Hrs.)

ResIdence

Mar-gg

Feb-gg

Dec-98 19 12.38

Jan-gg 17 27.91

18 1403

38 15.89

33 7.78

24 460

31 373

26 451

30 812

26 1.44

7 3.78

Apr-gg

May-gg

Jun-gg

Jul-gg

Aug-gg

SeP-gg

Oct-gg

18.65 -040

1239 248 200
13.19 010

11.gg 116: 150
1628 -156 i
11.17 -1.03: 100
11.75 -1.77 i

1237 -1.51 :
14.68 -1.41: 50

11.14 -2.08 :

10.39 Base < 10 :

r·..::·i;··~;:i.~~:~·:·:·:·:·:·:·:·:·.···:·:·:·:·:··~;~··r:·:···:····.·.·:·::::·:·:··::~·:r:···:·:·:::·:···:·:···:··:;·:·:;~···m:ltlIiii:iii:[i.::t...

!il Measurement it---::==~A:,'''-'C'T-LE;:cC";:Si:-:==---i
1:1 39-03-ST # Trouble ReceIpt to

t:::::m::::::::~:i:::~:::::::::::::::i Reports Clear (Hrs.)

i
:;

~
................... 51

Receipt to Clear Duration· Trouble Reports (Hours)

.'

~
"....,

Il:l~~~~f::r""'~ Trnubl:" CLEC;ece,pt:USine::,~~~' Z-Value .".:., ::: ....---------------------,

!",::::::::::::::::::~:'=::~i Reports 1 Clear (H~~5 Clear (H;~ Base < 10. 120

Jan-99 5 14.33 8.74 Base < 10 :
Feb-gg 8 953 10gg Base < 10; 10.0

Mar-99 12 6.59 914 -0.22 : 8.0

Apr-gg 2 398 8.30 Base < 10 :

May-99 4 7.65 753 Base < 10: 6.0

Jun·99 4 4.91 376 Base < 10 : 4.0

Jul-99 6 7.81 4.47 Base < 10 :

"u9-99 3 2.61 7.30 Base < 10 : 2.0

SeP-gg 4 1.31 6.52 Base<10i

Oct-99 5 774 6.17 Base < 10 :.' 00
~

Nov-gg 3 006 5.17 Base < 10 : •

1'~"'Z:':::l';:::l'~~'~;:;:••~i.i~i~~.~I'~~"~'.~.••;:;:.•;:::.';:::";:::"Z:":::l":::l'~~~~"';:::";:::'Z:"Z:":::l'.~.. ;:;:.• i'~'~;~~~":::l"~'~•• ;:;:•..;:::•.;:::.•z:.·~·;~.·..35·~.·.• !Z~.·:;.:i..!;lJ]?1];~!.:i;:..::.;rnli;..:!\[;f[k.Jj::.fi!;.1~f:~~ ~
: , .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance. POTS (Resale) Central I West Texas

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service • Dispatch

... ......

ii:':;;~l~;;::: # Treubl:" CLEC:ece,pt t:eSlden:e:,:~te z-vaIU~' .. ~: 300 ,----------------------,

:::::::::::::::"{:::::~::~_:::: RepOrls
913

Clear (~;~ Clear (~~~7 -256 :: 25.0

Jan-99 764 2065 21.40 -064:: 200

Feb-99 638 2631 23.45 292 ::

Mar-99 1.037 2380 22.03 280:: 15.0
Apr-99 979 14.74 21.15 -870 ::

~:~:: ~:;~~ ~~:: ~: :~:~: J 10.0

Jul-99 1,149 14.39 28.04 -10021

:::: ~:~:: ~:;: ~.~~ :~~: I: 5.0

:, ::: . ~~~ ~~.~~ ~~.~ ~.~ ,I! 0.0 ~-l-,--81"~--~".,--lR"~--m"li--:"';"--~"'§--~""--;...,--~,--~,--!~

!r:':'I~':~~;' f.;'[K':':':':':':':':'::':~:~::;'i.':r· ..'..:.. '::':':'~'~':#.:r:':':':':':':' :':':':':'P'2~' !iltfJ.iiiiiili:lii:i:iiWiiiiW .. , ~ ~ ~ ~. ..~ ~ ~ ~., ~ , , ,..

25.0,..--------------------,

................

. - - • - - - -SWBT I'
~AIICLECsl .;

:j

Receipt to Clear Duration· Trouble Reports (Hours) .•

'" '" l\l '" 8l '" '" m '" '"'" '" '" ~ '" '" '"~ ~ Q. ;., C: :; ,;, Q. ~ ~., It :::l -, :::l " 0u.. ::0 0< ::0 -, 0< CIl Z

...........................
Out of Service - No Dispatch

...............J
........:

25.0 ,..------------------,

Z-Value
h',:::,:,::::::::::,:::::::::::::::m:f: Reports Clear (Hrs.) Clear (Hrs.)

.... , ::

.'

--'
' ...' ,

l\l 8l m i 8l Ol Ol m Ol
~ ~q> "I Ol

c: ~ ~
;., c: :; ,;, Q. ~ ~It " It :::l " "-, u.. :; 0< ::0 -, -,

0< UJ 0 Z

.................................... ,':

0.0
til Ol '" '" '" Ol Ol

~ ~ "I '" ~ "I Ol
c: .Q ~ >- C:

~
It II "- It :::l-, u.. :; 0< ::0 -,

....................

5.0

20.0

15.0

100

18.0

16.0

140

12.0

10.0

80

60

4.0

2.0

00

~
~

C

ZNalue

BUSIness
All CLECs SWBT

# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

12 5.59 9.86 -0.65 :

26 8.96 1111 -074 ;

27 1447 11.91 0.81 ~

20 16.87 10.89 1.79

40 7.29 10.14 -1.22

5 12.36 11.29 Base < 10

10 7.61 9.57 -0.43

13 8.74 10.02 -0.33

15 6.40 14.60 -1.58

15 6.44 8.59 -0.83 :

8 5.89 8.12 Base < 10 ~

4 7.50 8.51 Base < 10 :

... . ......1.e:. .9·~~ ::. :.: :: ..:.:':.;.~.~ ..imt~:fi%W:iHHi~.

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-98 121 16.00 1171 283 :

Jan-99 146 12.01 11.37 0.59 :

Feb-99 159 15.37 16.24 -0.51 :

Mar-99 176 1925 13.48 4.71 :

Apr-99 123 10.28 13.87 -2.09 '

May-99 54 13.11 13.92 -0.29 ;
Jun-99 74 8.24 12.25 -1.89 :

Jul-99 82 9.33 1407 -2.21 ~

Aug-99 46 11.31 16.86 -1.99 :

Sep-99 31 9.67 1195 -0.79 j
Oct-99 30 797 12.27 -1.65

Nov-99 28 3.30 1234 -3.34 ~

12 Me Total

: 39..Q8.CW

~:~:~:::::::::::::::::::::::r::::::::::::::~j
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· POTS (Resale) Dallas' Ft. Worth

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service - Dispatch

8!
'""<

'.

35.0 -.-------------------...,
Residence

Mar-99

Dec-98

Jan-99

Feb-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

NOII-99

j1 Measurement

'l 39-OS-DF
All CLECs SWaT

# Trouble Receipt to Receipt to Z-Value::
Reports Clear (Hrs) Clear (Hrs) :~ 300

1.632 23.51 2530 -232 ~:
1,308 16.50 19.51 ~3 .. 0970 :.i. 25.0
1,350 1889 2143 200

, ,647 2035 2204 -2691

1.603 1840 23.80 -7.96:: 15.0

1.571 15.82 24.08 -1301 !:
1.664 16.46 3027 -17.57:: 100

1.443 17.18 25.95 -11.65 ::

1.319 14.14 2225 -10.69:: 50

1.348 14.25 2076 -842 ~:
1.232 17.30 2365 -6.67 Ii 00 l!! ~ ~
1.264 14.80 2265 -963 :: u" ~

:1:":':'~·2·:~~:·:~~·i"lI:·:·: ..:··:·:..:..:.; ;:. ;';:':'1':':':':':':':':':':':':':':~'9':~~:':i:':':':':':':':':':':':':':'~':7:;:' fHi@:tlHl!@{WJ. ~.!!J ~:7: ;:. ;~::;.... i :' :::,;;,::;: .:: .::::::::::::::::::::::~::::~:::::::(:::;::::::::•.••••••..•••••••••••••••....••••••••••••••••• " •.•••••••••.•.•..•.•••••••••••••....••••••••.•••...•.••••••••••••••.. , .•••••••••••••.•.••

!.
.........::

g:
~

en 8l en
~ '" g:

~
en

en en ~ en
.D <i >.. c': :; '" "- :>., .. .. :> " " 0
u. :::ii < :::ii ...., ....,

< (J) Z

................. ......................................... ..................
Out of Service . No Dispatch

~~ ..... ~ .....
• _. • • • • .' r - _ _ _ •

'. • • • • • • • • 1,_-_-_-.-.'-SW-a-T---'r ;:

_AIICLEcsl;

18.0 -r------------------,
18.0Z-Value

BUSiness
~t~l!~lifi!Jl!Mi)!~l~~~!' , .
: Measurement All CLECs SWaT

39-06-DF # Trouble Receipt to ReceIpt to

;h::::::~j::::;::::;::::::j:::;;::::::;:::: Reports Clear (Hrs) Clear (Hrs.)

Dec-98 421 13.86 12.52 1.38: 14.0

Jan-99 432 15.40 9.96 560: 120

Feb-99 410 12.21 11.29 083 :
· 10.0

Mar-99 447 1062 9.90 0.90 :

Apr-99 428 12.23 1089 1.39: 80

May-99 463 11.44 12.31 -074;
· 8.0

Jun-99 489 13.31 12.85 0.48 :

Jul-99 479 13.24 1271 058: 4.0

Aug-99 429 1132 12.19 -077: 2.0

Sep-99 404 1213 11.89 0.34 :

Ocl-99 468 14.48 1381 045 : 0.0 ~-----_.....-------.....-----
· ~. g:.NOII-99 408 9.45 1253 -2.19:""

:r·.·.·.~·~·~~.5.~~·'"lf.·.·.·· 5:~!e..1 ·.·.~·2·.~.~ '.1..' ':'.' ~.;.. ~1 JIN:!:::I!i::rji1ii:1::::::t::::: ~ .. ..~
Receipt to Clear Duration· TrOUble Reports (Hours) .•

25.0

30.0 -r------------------.,
Z-Value

ReSidence

All CLECs SWaT
# Trouble ReceIpt to Receipt to

?::;:;:::;:;~:::;~:;::H;:::i:::~:::::: Reports Clear (Hrs.) Clear (Hrs.)

~ I Measurement
: 39-07-DF

. --.----

......

0> 8l 8l 0>
~ ~0> ~

<i >.. c': :; '" Q.

< .. " ...., " Jl:::ii ...., <
...... ... .. .... .... ........ ..

~ / .. -:":---'
~ V···'

00
CD '" 0> g:
~ '" ~

¥ c': ~ ;i.. I>
0 ...., u. :::ii

00
CD 0> 8! 0> '" 8! 8l '" 8! '" ~ 8!~ 0> 0> 0> ~ '"~

c': il ;i <i ... c': " '" "- is.!!J :::ii < ..
~

...., "
.,

00 u. :::ii < (J) Z

............ .............. .'...................... ........................

Dec-98 179 1399 11.SO 184 :

Jan-99 151 12.18 12.37 -014: 200

Feb-99 112 9.10 9.52 -030 :

Mar-99 180 13.46 10.47 214: 15.0

Apr-99 193 14.03 1230 1.32 ;

May-99 91 13.71 12.45 0.87: 100

Jun-99 75 12.30 15.78 -1.68 :

Jul-99 85 1148 15.20 -1.85 :

AU9-99 60 11.44 1481 -1.41 i 50

Sep-99 62 837 13.95 -079 :

Oct-99 68 5.54 11.92 -2.05 :

NOII-99 51 2780 1309 425 :

~:'~,ro~~~~::~~~·~···~O -r---------------------,
/:::i::::i;:::::::;i;,::;:::::::::::;::~:i Reports Clear (Hrs.) Clear (Hrs) 300.0

Dec-98 31 309.85 12.99 48.90

Jan-99 42 5.58 1097 -1.23 2500

Feb-99 18 704 821 -0.18 2000

Mar-99 23 8.01 8.48 -0.11 :

Apr-99 38 571 876 -1.36; 150.0

May-99 13 732 802 -012 :

Jun-99 14 6.90 9.81 -043: 100.0

Jul-99 21 7.91 8.96 -0.31 :

Aug-99 24 4.05 9.18 -171: SO. 0

Sep-99 12 4.48 8.97 -071 :

Oct-99 7 2.19 9.77 Base < 10 :

NOII-99 17 20.13 16.44 011 :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) Houston

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence

:1 Measurement U_---::-:----:...,;A..:;I;,.IC=rLE::;C:::s:-..,...,..,....---l SWBT
] 39-05-HS # Trouble Receipt to ReceIpt to

Reports Clear (Hrs) Clear (Hrs)

Dec-98

Jan-99

Feb-99

Mar-99

Apr·99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Z-Value

600-,------------------..,
SO.O

y ....SWBT I
,-+-All CLEesl

~1:l~t}i!~i(tltJ!~"""'" '" ,.. Business
.................. ~:

18.0,....--------------------,

~...-.. .. .. ."
...............' ....... ~

........"'>-....;

.......::

8)
""..,

8l
.Q
II

U.

160Z-Value

364 1657 1241 282 14.0

Jan-99 369 1579 11.99 361: 12.0

Feb-gg 295 1450 10.97 311 :
Mar.99 358 12.31 10 68 1 43; 10.0

Apr-99 311 12.42 1066 159: 8.0

May-99 389 9.92 10.36 .(l48: 6.0
Jun·99 488 12.55 13.38 .(l79 !
Jul-99 425 13.91 12.06 168; 4.0

Aug·gg 379 11.26 10.59 071: 20
SeP-gg 353 9.61 9.75 .(l16 :

Oct·gg 343 994 928 073: 00 0>0>

Nov·gg 430 8.61 9 29 .(l 88 : g: c:

:r.·..·.;·~·.~~:·.!~,R.·.·.· ..·.·.·.··.·. ·.~:.5~·r·.·.·.·.·.·.·.·.·.·.·.·.·.~·~·:~.~J.·.·.·.·.· ·~·~.·:~.·.Mjlljj:i:J;~1~;~1j)Mj!i!: ~ ~
Receipt to Clear Duration - Trouble Reports (Hours) .• Out of Service - No Dispatch

25.0
Z-Value

ll~tl~fB1~j~jili~~jilirJ~~"""" '" .. . R~i'd~~~'~'-'" ,............ , '"...... ...,
:. Measurement All CLECs SWBT 300 -r----------------------,
i 39.Q7-HS I # Trouble Receipt to Receipt to
::::::::::~~:::::::::::~:~::::::;~:::;::;:~ Reports Clear (Hrs.) Clear (Hrs.)

Dec-98 249 2658 2626 017 j
Jan·99 135 2059 1703 164 j
Feb-99 120 1788 1458 176 i
Mar·99 142 17.50 17.47 001 .

Apr·99 101 12.86 15.28 ·1.08 .

May-99 47 8.86 1432 ·211 :

Jun·99 45 758 21.24 -2.52 :

Jul-99 46 569 1592 -290 i
Aug.99 64 9.50 11.32 .(l96 i
Sep-99 53 1117 11.13 002 :
Oct·99 32 4.n 913 -2.00 .

Nov-99 27 749 10.n -102 ;

20.0

150

10.0

5.0

...

Business

... . ............... -.. ..~../
~ 8l 8l ~ 8i 0> 8l 8l 0>

0> 0>.. li. >. " '3 C. Ii. g ~.. " " II
~ < ~

.., ..,
< UJ Z

....................

011

026;

203 ~

·222 ;
.(l81 .

1872 :

Base < 10

Base < 10

Base < 10 :
Base < 10 .

Base < 10 :
1.53 :

Z-Value

2019
9.37

6.19

8.07

11.31

7.91

9.35

9.37

582
7.45

7.06

840

SWBT
900

80.0

700

60.0
50.0

40.0

30.0

20.0

10.0
0.0 L- ~==:.... .-J~t:::::::~

m ~

~ ".. ..... :~ O:~~ .J~{i~iliit~i~1j1~il@~f~~;;. .... ..... ........~..

Receiplto
Clear (Hrs.)

16.42

33 20.66
29 1013

30 15.27

32 381

27 489

14 89.88

6 39.67

8 2.59
6 3.45

8 5.58

6 5.01

12 16.39

213

Dec·96
Jan·99

Feb-99

Mar·gg

Apr-99

May.gg

Jun-99

Jul-99

Aug-99

Sep-99

Oct·gg

Nov·gg

12 Mo Total

: Measurement All CLECs
39-08-HS 1I--"-T-ro-u-b";le";;";';;;;;';';R;'ec-e-i-pt-t-

O
-l

Reports Clear (Hrs.)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - POTS (Resale) South Texas

Receipt to Clear Duration- Trouble Reports (Hours) Out of Service - Dispatch

. :

................................................................... ::

g Ol Ol Ol
~

Ol Ol Ol Ol Ol Ol
Ol Ol Ol Ol "I "I Ol Ol Ol

C 1. ~ li >- c :; '" Ii. <'> ~.. "
.. .. " " "-, LA. :. < :. -, -,

< 1Il 0 Z

............................................................. ...............................

N\ .. ~ .... . .. , ... -,., ..

...

350 ,....-------------------,

300

6.0

4.0

Z-Value

Residence
Measurement All CLECs SWBT

39·05-ST # Trouble Receipt to Receipt to
::=;::;:.:•.:•., :::::::::::::::::::::::::::::~ Reports Clear (Hr5.) Clear (Hrs.)

}:[~~~~~:~!i{ .. ·· #RTerpOOUrtsbl:" CLECc:leaecer·,(H.~rst~.·)·~·~;~~~c·RI·e:;aret(H:;rsto.·)·· .. ·····~-~~lu~"·"·.I:.· 16.0

::'}::::;;:::::::::::!:::~:::::::::::::,.::: 14.a
Dec-98 220 1360 11.07 178 ~ 12.0
Jan·99 220 12.57 11.07 079 :
Feb-99 187 8.87 993 .073: 10.0

Mar-99 283 1403 1029 256: 80
Apr-99 223 8.06 10.19 ·1.23 :

May.99 235 756 9.23 ·1.27

Jun·99 281 7.32 9.83 -1.73

Jul-99 273 758 10.86 -2.01

AU9-99 331 880 12.21 -2.83: 20

Sep-99 292 11.16 1099 0.13:
Qct-99 201 10.31 9.75 0.30! 0.0 +-__-_-_-...~--g--g...- ....- ~- g- g--l

il..·..·.;·~·;i~;n·.··.·.·.·.·.·.·.··.·.·~:.~;·;.l·.·.·.·.·.·.···.·.·.·.·.·.·~·.;:.I.·.·.·.·.··.·.~·.·.·.···.;·:·.:.i.Ji~ir:r,f,r:!l!i~~iiii!~:..... J. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

Dec-98 720 3327 3296 a 18 :.:
250

Jan-99 584 2332 22.76 00.'8398 ,,::
Feb-99 642 19.69 18.85 20.0

Mar-99 748 2258 23.05 ~.:71 i..:
Apr-99 705 28.05 28.26 15.0

May-99 711 13.15 20.87 -648 :!

Jun-99 773 1345 26.15 -8.9.'3479.::.:..: 100
Jul-99 755 13.98 25.22

AU9-99 906 13.32 24.04 -1129 :: 5.0

Sep-99 788 13.83 19.89 -850 ::
Oct-99 807 1345 1794 -'162 .:i 00 ....-+-__....-_---_t_-_-+_-__---l

IJi'. Nov-99 . 486 17.09 18.04 .0 65.:[ u

:r:·:·~·~·.~~:S;II[::··:·:·:·:·.·.·:·:·~:~~fr.·:·:·:·:·:·:·:·:·:::·:·:~·~·:~~:r·:···:···:··:·:·.·:·~·:5~:MI~I~:!lr:I;Ur,i;j:11: ~ .

Receipt to Clear Duration· Trouble Reports (Hours) . - Out of Service - No Dispatch

........ :.

'" .,.

".

.'...... '
"

................•.................•..........•.. , .....•........•.•.............•.....•...............•.•.....•.... ~

250 ,.-----------------,
Z-Value

Residence

Dec-98 83 14.42

Jan-99 46 9.00

Feb-99 78 2243

Mar-99 77 7 73

Apr-99 50 12.72

May-99 16 2.18

Jun-99 31 8.33

Jul-99 27 6.88

Aug-99 27 7.82

Sep-99 27 9.49

Oct-99 17 10.35

SWBT
Receipt to

Clear (Hrs.)
20.0

13.84 0.23 .

1134 .0.64 :

2093 046: 15.0

10.68 -1.94 :
1192 035 :
10.28 -175: 100

14.73 -1.97 :

11.40 .0.89 : 5.0
20.40 -284 :

9.61 .004 :
9.58 0.27: 0.0 ~--------Ol----------Ol

~ g ~ g ~ Cl g ~ ~ g g Ol
: Nov-99 16 9.28 9.36 .002 : ~ C .D iii Q. >. C :; go 1 g ~

if': ..;:~.~~.:!~;(u::.::.::.: :·:·:·:·:·:·::::~;i]:·:·:·:·:·.': :·····:··:·:~·;·:!~.·r···:··::··:·. :.. :·:;~:·~~··UI:li;~MH~*:~i111~t ~ ~ .~ ~ ~ ~ ~. < Z
............~

::

1~::ECsI
"

..---
............

~
Ol Ol 8l ~ g ~ 8l Ol

~
~Ol

~
Cl

1. li >- c :; '" Ii. i;.. "
..

< .. " -, " "-, u. :. :. -, < lJ) Z

20.0,....------------------,

160

}~tfilitft1f:t~mf~'" , 'B~~i~e5S

.
i: Me39as_08-STurement All CLECs SWBT

# Trouble Receipt to ReceIpt to Z-Value

rW;::::::::!::::::::~ Reports 10 Clear (H;~9 Clear (H;~4 .0.68: 16.0

Jan-99 13 6.47 9.88 .0.73: 14.0

Feb-99 17 16.16 15.55 010: 12.0

Mar-99 24 4.53 5.83 .0.70: 100
Apr·99 14 2.16 4.55 ·1.34 :

8.0
May-99 8 3.62 3.08 Base < 10 :

Jun-99 3 5.51 17.57 Base < 10 : 6.0

Jul-99 8 4.72 6.04 Base < 10 : 4.0

AU9-99 9 6.27 7.95 Base < 10 : 2.0
Sep-99 5 084 7.32 Base < 10 :
Qct-99 7 13.96 9.22 Base < 10 :. 0.0 -l--__-_-_-_-_-+_-_....,-_-......

:ll

....1~:~;~~::":::::'::::":1?; :.::.:;: :':.. :: ·:· :.:);..M*~~~iiiiiiw.~~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)
........;.., .

140% -r--------------------,
.. ' ....

tJ> tJ> tJ> tJ> 8l tJ> tJ> tJ> '" 8l '"tJ> tJ> '" tJ> ~ ~ tJ> tJ> '".: ;, li li ;.. c: :; '" ci. t; ;... " .. " .., " " 0 0.., u. ~ « ~
.., « (f) z

................. ....
................................

14.0% -r---------------------,

.......~.
K"'/IV ....

2.0%

0.0%
to tJ> tJ> 0> 0> 8l 0> 0> 0> 0> 0> 8l0> '!' 0> 0> 0> ~ '!' 0> 0> 0>

~
c: ;, ~ li ;.. c: :; '" ci. t; ~.. " .. " .., " " 0.., u. ~ « ~

.., « (f) z

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

"':

1
8l ~ ~ ~

0> 0>
~ 8l ~ 8l 8l0> ~.: '" ti D. ;.. c: :; '" c. t; ~.. " ..

~
.., " ".., u. ~ « ~ « (f) 0 z

.............................

14.0%

12.0%

100%

8.0%

6.0%

40%

2.0%

0.0%
to

'"""0

}tlMtttH~tt~t .., UNE L~~'~~d' P~rt'C~~b~~" "R'~~~~" .'::::;:::::;:::::;:::::;:::::;:;:;:::;:;:;: .

:~':'i::::::,~,:J!! #R:::e~~::~;s %R:;::t ~::EM :'ii":~:::::W;'! ::: .,....----------~---------...,
:, Dec-98 ~~ 0 0 nla 10.93% Base < 10 'j

Jan-99 :: 0 0 nla 899% Base < 10 :'
Feb-99 j~ 1 0 0.00% 11.33% Base < 10 :.: •• , -. .' ".. . ' ' .
Mar-99 :' 2 0 0.00% 1150% Base < 10 : '.

Apr-99 :: 0 0 nJa 10.05% Base < 10 ::

M 99:: 0 0 nJ 1090% Base < 10 :'

J:~:99 :~ 6 1 1667~ 1204% Base < 10 ;

Jul-99 :j 43 5 1163% 11.n% -C.03::

~~: f 3~ :~ ~:~~ ~~~: ~: ;

Ocl.99': 469 52 11.09% 10.18% 0.65.:

:.[······~·~·:~;·i~l·l:::·..:·:··;:;··[·:·:·:·:·:·:·:···.·:~J:··r···:···.·~?~·r···:·::··:·;·~·;r:~··I::::i:H:::::::;:ili~::::! ..
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Dallas I Ft. Worth

0.0%
to 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> $0> 0> 0> 0>

~
0> 0> Cl' 0> Cl'

~i> C: ;, '" >. C: :; '" a. i$., .. ., .. a. .. " " "0 .., LL :::t -< :::t .., ..,
-< <Il 0 Z

.................. , ........................................ .......................

..- ::

.... ··SWBT I
--+-- All GLEGs I

.......~

0> 0> 0>
~

0>
~ ~

0> 0> 0> $Cl' Cl' 0> 0> 0> Cl'
~c '" ~ Q. >. C: :; '" a. >.. " .. " " Jl 0.., LL :::t -< :::t .., ..,

-< 0 Z

.............................. ............... ............... ....................

K·A···········=···········
i ·;··· ..v ~

100% 1"""---------------------.
90%

8.0%

7.0%

6.0%

5.0%

40%

3.0%

2.0%

1.0%

Percent Repeat Reports ("/0)Maintenance· POTS (Resale)
..;.;.;.;.;.;.;.;.;. . .;.

r:~:?f~:~:~;~:~rt~~~~ftt~~ii Residence

i'~1 Measurement j: All GLEGs SWBT

b:::::~::;~~::~:~~~;~:~:!1 #R:~E #R::~~~3 %R:~::~ ~:~::~ z.val_u
1
e

14
:1

Jan-99 :: 1,441 107 743% 817% -102::

Feb-99~: 1,389 86 6.19% 795% -239::

Mar·99 :: 1,699 119 700% 7.75% .112'~

::;::: Ii ~::~~ 1~: :~: ::: ~~: :!
Jun-99 :: 1.648 100 607% 8.08% -2.96::

Jul·gg :: 1.506 100 6.64% 8.20% .218:~

~::: II ~:~~~ :: ::: :~~: :~~: il

j::,~~:}~i:~,i~c~·~~Cj·~.i:·:~~·.ii ..
................................................... . , .

I·r~~:~~~;~~;~~;)~:l: #Trouble :~~~e~~S %B:::tS SWBT jj 12.0% r---------------------,
ii'::,::::,::::~:~::::::'=:~~i~~ Repo:

7
Reports

34
Re~o:% ~:~:;~ z-val:

22
II 10.0%

:: Jan-99 :.: 485 37 7.83% 7.09% 0.45 :~ 8.0%

Ii ~:::: I :;~ ~~ ~~: ~:: ~: :~ 6.0%
Apr-gg :: 460 37 8.04% 7.48% 0.45 ~:

May-gg ~ 468 32 664% 709% -0.21 ::
Jun-99 l 481 33 6.86% 7.66% -0.64 :~ 40%

Jul·gg j: 460 31 6.74% 7.99% -0.97 ~:

Aug-99 '~440 40 9.09% 789357~ 0
1

.. 5
2

5
1

:".:.~.~ 2.0%
Sep-99 :: 416 40 962% ~
Qcl.99 :: 457 44 9.63% 823% 106 .: 0.0% -1----------.......------.......--1

t···~; ..~:.~~: ,I:' ~.,.::~.: ~;~ ...,..: ;..;~.. .. '.' ;..::: ··I1i:~j::i:~j~:i~ilii~;!i:ii~~::i· ~
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

l/ff@itttftt'······,"liNE' L~'~' ~~d' 'P~rt'C~;';';b'~~' ReslB~~'" ··~j11~~1l~ijtJ~ttt··
fJ Measurement :~ All GLEGs SWBT 14.0%
!~ 41-03-DF ~: #Trouble # Repeat % Repeal % Repeat Z·Value
.:::'i~',:,':,~,:::::::::::,'~,~i~:,M~: Reports Reports Reports Reports ,: 12.0%

;, Dec·98 ~ 88 9 10.23% 8.75% 049 j:
Jan.99 i 116 9 7.78% 7.96% -0.08.: 10.0%

Feb-gg ~! 105 12 1143% 7.85% 1.36::
8.0%

Mar·gg i 161 13 8.07% 7.70% 0.18:~

Apr·99 ; 187 15 8.02% 7.96% 003 .: 6.0%

May.ggl 257 32 12.45% 813% 2.52 :i
Jun-gg :: 377 37 9.81% 8.01% 1.29 i 4.0%

A
JUUgl.-9999 .\. 350 31 8.86% 8.18% 0.47 :~

: 568 89 12.15% 8.15% 345~: 2.0%

SeOclP-_9999.::':: 591 63 1086% 813% 2.23::
726 78 1074% 763% 290 ,: 0.0% -l-......""""-+--+--_+_---<""""-+--+--_+_-""""-+--!

. Nov-99 [: 824 72 874% 818% 0 60 ~: ~ ~ ~ ~ i ~ ~ ~ ; i ~ !
1::>~ ..~~. ;~'Iil'::..::·.~:·~·~~·.r:·:·:·:·.·:·:·:·:·:·· ~~~J :.. :.:.. :~:~:.~.;~ ..:r:.:.: ..:.:. ::~:·~~~··:t:::i:i::j::i::j::ji!i::i~j::::~ij:::~i: ~ ~ :::t ~ ~ ~ ~ ~ ~ a. .
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Maintenance. POTS (Resale) Percent Repeat Reports (%)

November 1999

Houston

·:}:~:::~::::::~;::~!r··· All GLEGs Residence SWBT

:: 41-01-HS I;: #Trouble # Repeat % Repeat % Repeat

:>:::::::::::.:::::::::::::::::::::::::::::::{ Reports Reports Reports Reports

........................................'.'.....

12.0% .,...-----------------,

Z-Value

10.0%

I
8.0%

6.0%

4.0%

20%

. ...

...
--"--SWBT I
-+-All GLEGs I

0.0%
«> 0> 0>

~~
0> ~C: .<l :;;.. .. "0 .., LL ::.

8l
C:
:s..,

I~

25.0%

:: Measurement' All GLECs SWBT :: 14.0% ,...---------------------,

::::.~.·:~:M~aj~r::-'~99~ "~ "~ ~~ ~~ ""i:! :::
: 395 24 6.08% 783'" -1.28:: 8.0%

( Apr-99 ; 370 30 811% 8.20% -006; 6.0%

~ ~:~:: i~: : := ~:: ~~; i! 4.0%

Jul-99 ~ 435 25 5.75'" 7.97'" -169 i:
AU9-99 ;. 409 30 7.33'" 8.14'" -0.59 i: 2.0%

Sep-99 1 400 38 950% 7.94'" 113 ;;
Oct-99 ~ 374 34 909'" 8.24'" 059 i: 0.0% -1----__-_- - __-_-_--'
Nov-99 ~ 440 45 10.23'" 7.75'" 190 :: ll! ~ ~ ~ i t ~ ~ i ~ 8l ~

;1···;2·~:.··~~~;Ji··········~:·;~·~·r··········· ;~J ,.···~·;·~~· ..C····,.:·..·~·;·~·J*f:i[tt~i::::::!:::m::f ~ ~ ~ ~ « ~ ~ .., ~ :t g z

Maintenance· UNE Loop and Port Combinations Percent Repeat Reports (%)
... . ..., ....., ... . . .. .... . .. ... .. ... .. ............... •.........•.• .. .... .. .. ..

!~~f!:!:~:~!~~:~1··· UNE·L;;;;~I~~~=~:·c~;,;·~········· ~:~s Mi{@:t:tWd!i!;' .~O% .r----------------------,
1 41-03-HS E;: # Trouble # Repeat '" Repeat '" Repeat Z-Value
:~~~::;:~:::::::::::::::::::::::~::::::~:f{ Reports Reports Reports Reports

.........................................................:

8l
C:
::I..,

Dec-98 l 0 0 n/a 9.42'M1 Base < 10 :.

Jan-99 1 0 0 nla 8.71% Base < 10: 20.0%

Feb-99 I 4 1 2500'" 8.42'M1 Base < 10 ::

Mar-99 l 1 0 0.00'" 853'" Base < 10: 15.0%
Apr-99 ;~ 1 0 O.OO'M> 8.47'" Base < 10 ;.

May-99 :. 0 0 nla 8.02'MI Base < 10 j
~ 10.0'MI

Jun-99 l 5 0 000'Ml 8.52'M1 Base < 10 :: - • " ••• - - _ • .' •••• - -- - • - ••

Jul-99 ~~ 59 15 2542'M1 8.88% 447

AU9-99 i 154 28 18.18'" 6.69'" 4.17. 5.0'MI

Sep-99 l 437 67 15.33'" 8.39'" 521 '.

Oct-99 ~ 654 54 8.26'" 8n", -046 : 0.0% «> 8l 8l, 8l 8l
.: Nov-99 :: 838 91 1086'" 8.44'" 250 . ~ C: ~ ~ ~

t>~:~~···:~~;;Ilf·:·:·:·:: i: ;.~;. :r:';':':':':';': :::~~J:::::: :.:;.; :'~~~:l"': ':'. ·::~·~~:~]ii~iii;!iil1~i:l~Miir ~ ~ ~ ~.
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Maintenance - POTS (Resale) Percent Repeat Reports ("!o)

Residence
............ {

12.0~ -.------------------,

Z-Value

10.0~

~
.... :

..----- ..-----.--~ 1~::.c.11

8l '" 8l OJ '" '" '" ~ '" ~
g

~ ~ '" ~ ~ '"c: .co :i; Q. >. c: '3 Ol Q. ~.. " .. :> ..., " " 0..., u. :;; < :;; ..., < III Z

.........................

... ... - ........

6.0%

.t~:~~~~~~~~::l~···~ ;~Uble :~~~:a~s ~B::::~ ~~:al Z-Value "r'l~O% ....-...-....-....-...._.-..-..-..-...-....------...-..-..-...-.....-....-....-...-..._....-....-....-.....---..,
':;::::i;::::::::::::::=~~;::~ Repo: Repo~7 R~~;:~ Re~;;~ 1.05 i: 120%

.: Jan-99 r: 310 30 9.68~ 79~ 1.11:; 100%
::

Feb-99 245 21 8.5N 8.19~ 0.21' 8.0%

Mar-99 > 309 20 8.47~ 7.5~ -068 .

Apr-99 :- 282 7 2.67~ 7.47~ -293

May-99 ; 245 19 776~ 6.11~ -020 :

Jun-99> 266 15 5.24~ 7.61~ -1.60:: 4.0%

Jul-99 ~ 264 17 5.99% 7.56~ -100 ':

Aug-99 ; 394 40 1015~ 661~ 0.91': 20%

Sep-99 ; 269 25 8 65~ 9~ -0.37 ::

Oct-99 r: 209 18 8.61~ 7.77~ 0.45 :: 0.0% 8l 8l ~ 8l 8l ~

.J ~.; ·~:·7~~i~··.· ~':;:;"r""""': ···:····;:~··r· · ·;··~;··r····..········ ·:·~::·l:::::i:i:i)imI~)!i\~~:~i ~ ~ ~ ~ 1 ~ ~... ~
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports ("!o)

-- -- ------ -- .. -- --- -- j- -- ------------
8l '" &l ! '" 8l &l 01 8l OJ &l~ t ~ tC: .. c: :l! Ol Q. li.!!l " :;; < .. -'l " " a zu. :;; < III

................. ....................

WD Attachment B -144

..__.__._._------------



PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
...........,....................

100%

9.0% .--
8.0%

7.0%

6.0%

/'
... ....

5.0% ..-........
4.0%

3.0%

2.0%

1.0%

0.0%
CD III C1> 8! ~

C1> C1>
C1> C1> ~ C1>

" c .c ;;; c. >- C
" .. "

.. :>
C .., u. ::l: < ::l: ..,

..... ......~I····· 'SWBT I:
...... I-+-AIICLECs!:

......

-- I······SWBT I
-•••• I-+-AIICLECsj

.'

l~:::~~::~:;!::~;:,·...... ·· All CLECs B'~~;~~'''' SWBT ····f··;·:···.,.·..-·---------..-...-....-....-....-.....-._..._....-....-...._.'-'-------,

[i::::::::~~~::.~~~::~li #R::: A:C:S 7 A~~~% A~:;% z-val:e
24

11 60%

Jan-99 ~: 201 7 3.48% 3.46% 0.02 Ii 5.0%

Feb-99 .: 189 11 5.82% 3.50% 1.69 ::

Mar·99I 232 5 2.16% 3.42% .1.05 \ 4.0%

Apr.99 :: 264 10 379% 306% 0.67:: 3.0%

May-99 I 297 9 3.03% 4.42% ~_21.3O:: ::f:.i:.J;~::: ,,:~ 1~ ~:~:::: 20%

Aug·99 :: 306 10 3.25% 494% -1.35:\ 10%

Sep-99 i 282 4 1.42% 4.38% -241 ::
Oct-99 i 238 3 126% 3.29% .1.74:: 0.0% ~- -_-_-__-+-_-+-__-_--l
~~:9< ~1.0.. 3 143% 3.49% -16< ~ ~ ~ ~ J t ~ ~ ~ I ~ ~

f ;·2M~·T~;';IIif. . 3.100 I ····~~r················~~;~r· ..····;··~;%·lj::::::I:i:::*::!1:~:::::!:::~::t ~ ~ .f ::l:.~ ~ ~ ~ z

Maintenance· UNE Loop and Port Combinations No Access (0" of Trouble Reports with status of No Access) (0'" - Dispatch

III C1> C1> C1> 8! C1> C1> C1> C1> 8!~ ~ ~ ~ C1> ! 8.c a >- " ~
.;, is"

.. .. :> :> "U. :::;; < ::l: .., < III Z

................. .... ........... .................

60%

7.0%

60%

5.0%

40%

3.0%

2.0%

1.0%

0.0%
CD IIIC1>

~
C....,

;r~rt~;~~~fmf:~~ji~~fiftl""""" UNE' L~~' ~~d' p'~rt' C~~b~ ReslBu~'" .·~~t1tt1i;l~t~j~;~~~m;jr ,
;~ Measurement f~ All CLECs SWBT ::::.: 9.0% ,....---------------------,
il 42.{)3-CW I" # Trouble # No % No % No Z-Value
~~:::::::~::::t~::::~::::::::::::;:::::~*~ Reports Access Access Access

:i Dee-98 :i 0 0 nla 7.75% Base < 10 :!
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Maintenance. POTS (Resale) No Access ("!o of Trouble Reports with status of No Access) ("!o) - Dispatch

~
I:...,

...................................,....
......

6.0%

8.0%

4.0%

2.0%

0.0% ~_- ......- ......_-__- ......-_--l

~

~

12.0%

14.0%

10.0%

~;~;"~;:;:;:;:i;::;:;~;~;:;::t\\t:~t Residence
AM&e:":a~su~re:":m~e~nt!'ia::-----:cAI""'1C"'L-;:E""CS-"':':'::~::'::::::"--:SW=8::::T:--r-----1"~160% -r-----------------...,

42-01-DF ( # Trouble # No % No % No Z-Value

~("'::::::::,::),~:~:~;:::i Re~o:7 Acce~38 Ac~e:% A~~e;% -5.83 ij:

Jan-99 !j 1.383 108 7.81% 1183% ~·.4381 .:i..::

Feb-99 'j 1,481 127 858% 12.40% _

Mar-99 :i. 1,809 165 9.12% 11.49% -3111

Apr-99 ~ 1.700 148 871% 12.22% -437::

May-99 ~ 1,643 135 8.22% 13.29% -6.00 ij

2=I~: :: ::: :~:: ~:I
::: I, ~:: ~~ 1:~: ~::: ~:~ j

: Nov-99 i 1,291 163 12.63% 1290% -029 :

:i.f.·::·:;·:;:·~;·i;~.~r::::~~···;~·-:C:·:::·:·::.·;::~~(I:··:·::·::·:~:~~J::·:·":::·~·~·:~~~]ili;i!~l:I::il:i:ii:l:illi:...

.~.

f1~f:;f:1@~t~1~1l1tit~~~r ..· '., '.................... ....··B~;i~;; '.............. ..·····..·f····· ', ' ' .
:: Measurement~: All CLECs SW8T ~ 6.0% -----------------------,

l 42-02·DF lj: # Tncuble # No % No % No Z-Value':

l,;;·::::?:::::::i::~::~?:::::::::,:::::( Reports Access Access Access :: 5.0%

,: Dec·98 " 435 19 4.37% 491% ~1 .. 45221:.:
j: Jan-99 :: 466 13 2.79% 412% 4.0%
. Feb-99 ~ 447 6 58% 461% 1 02 ::

Mar-99~: m ~7 ~66% 413% '163:i. 3.0%
Apr-99 'j 462 14 303% 3.52% -0.58 j,

May.99 :j 470 16 3.40% 4.59% -1.21 2.0%

Jun-99 ;, 512 17 3.32% 4.86% ·1.59 :

Jul-99 i, 447 9 2.01% 4.59% -258 .:

Aug-99 ; 423 15 3.55% 4.75% .1.14 ~ 1.0%

Sep-99 .; 429 18 4.20% 4.42% -022 .:

Oct-99 .: 417 14 3.36% 5.16% -1.64:: 0.0% 0> 0> 0>

.' Nov-99 ! 422 1B 427% 4.85% -0.54 :~ ql ~ ~ ~ ~ 't ~ ~

:r ·~;:~~..~~·;·~······· ..···~··~~;··r ..··..·..···..···:~··~'l·,,· ..·.. ··,~·~~··r······:· ..:~:~~]~ij::~j!~;jmMl~j~i~j~ ~ ~ ~ ~ ~ ~ ~ .,
.. '" ....:

Maintenance - UNE Loop and Port Combinations No Access (Ok of Trouble Reports with status of No Access) ("!o) - Dispatch

.. "..

' .. .' . .' .
-"

..

0.0% .., 0> 8l 0> 0> m 0> ll) 0> 0> 8l m~ '" ~ 0> ~ 0> ~

~
C .D ii li. >. I: :; Do c. 1'; ~.. II

~ ..: .. ::0 ., " " 0 z., u.. ~
., ..: (f)

WD Attachment B - 146



PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Maintenance· POTS (Resale) No Access (Of. of Trouble Reports with status of No Access) (Of.) • Dispatch

0.0%
<0 '" '" 8l '" '" '" '" '" '" '" '"~ ~ '" '" '" ~ ~ ~ 'Z. t '"" c: 1> ~ a >. c: :; '" ~CD CD CD CD " -, " CD 00 -, u. ~ < ~

-, < In Z

................. ............. ............................. ..................

;;~;:;::?~:~;:;;::.;·::~:;:;:~:~·::Hdt::, ReSidence {

:: Measurement I': All GLEGs SWBT :::

il:,:,:::::::~~:~~:::::~,::'::,'t:: #R~;~:e A:C~: A~C~;S A~C~;S Z-Value :1'

Dec·98 :: 2.052 131 638% 1051% ·6.03 ::

~::::: ~: ~::~~ ~~~ :~~: 1~~: ::~ Ii'
Mar-gg :~ 2062 164 7.95% 10.32% -349 ::.

Apr-gg I: 2,021 147 7.27% 1162% -6.03 :i·

May-99 :: 1.919 156 8.23% 10.98% ·3.81 .:

Jun-OO :: 2.228 169 7.59% 10.68% -4.67 .:

A
JUU9'_-gg99.,:,! 2.099 152 7.24% 11.23% .573::

1,835 166 905% 1108% -274:~

::: !i ~:~: ~: ::~: :~~: :~~: II

l.·,·:r·;:~.·~;::~~~:~lr ::·:·~::;;;:r:·:·:·:·:':"::;:::;;;:[:·:···::~·;,:~;···r.·:·:::':~;::~]iil:i:iIil::;::::j:~:ili,::t

140% -,---------------------,

12.0%

10.0%

80%

6.0%

4.0%

2.0%

i- _. ---SWBT I
i~AIICLECsl

....................................... . , ' '... ,.............. . . .
if:~;:~~;;;~~r:~!! AIiCLECs Business SWBT 'T' 7'~% ,-----------------------,

f: 42"()2~HS :~ 1# Trouble # No " No %No Z~Value ::

i!:::l'!::':":';'}:::=:=:~il Repo: Access
15

Ac~e~% Ac:e~% -1.11 ': 60%

. Jan-OO :i 423 27 6.38% 4.95% 133:: 5.0%

Feb-OO :1 334 17 5.09% 4.44% 0.57 ,~
Mar.OO; 398 18 4.52% 4.12% 0 40 ~ 4.0%

Apr-99 :~ 357 20 5.60% 447% 102 J 3.0%
May.99 :' 409 13 3.18% 4.50% -1.28.,

Jun-OO i: 525 22 4.19% 5.45% .1.25:: 2.0%

Jul·OO .: 429 18 4.20% 5.18% -0.91 '

~Oct:_-oo: :..,1..,: ~368: 2::1 ~.~a: ~;:: .~:~ i: 1.0%

571% 4.82% 078; 00% ~ 8l 8l 8l 8l ~ 8l ll! 8l ~ 8l 8l

:J ·~;·~:7~~:1'··· ····~::!··l·······,···'·';;'·l·'·· ·,··,··,~··~::'r ·'·······:··~::·lI;iill;il:;J;i~:iili.,.,., .. ,.,.~., .. ,'~, .. ,.,~ .. ,.. ,~,. ~ I ~, .. ".~, .. ".~.".,~,." ..~".".~., , "" ,
Maintenance· UNE Loop and Port Combinations No Access (Of. of Trouble Reports with status of No Access) (0A.) • Dispatch

- - - - - -SWBT I:
~A"CLECsl

.... ~ ..... -

'" ~ 8) '" '" 8) 8) '" 8l 8l ~
~ ~ '" ~
c: 1> Ii Ii >. C

~ '" Q. 1'; ~CD II CD
~ " II-, U. ~ < ~ < In 0 Z

.................... .............................. .............................. .....

~~tlfitritltWml"""'" ·UNE·L~~·~· ~~'d' p'~rt c~~~~ .. ·...... ResJB~~"" I~ft~tt#~li1~I1r' .. . .

!:::~::~~::::::::~ #R:~:e ::~::cs A~C:S E:: zB-aVsealu<e10 I· :::
Dec·98 \ 0 0 nJa 9.42%

Jan·OO ? 0 0 nJa 855% Base < 10 l 8.0%
Feb-OO i: 2 0 000% 9.52% Base < 10 ::

MAap,r.-oooo .i,::.: 0 0 nJa 905% Base < 10 :: 6.0%
2 0 0.00% 1034% Base < 10 1

May·99 :: 1 0 0 00% 9 79% Base < 10 .:

Jun-OO :: 2 0 0.00% 9.68% Base < 10 :: 4.0%

Jul-99 :: 16 1 6.25% 10.17% .{).52 :1

AseU9p-'OOoo i..1 75 7 9.33% 9.86% .{) 15': 2.0%
. 253 19 7.51% 9.50% .1.08;'

Oct-OO ': 480 31 6.46% 10.04% .2.61: 0.0% .................--+-+-..............--+-.....--......- .....

1,':: :·:~·~·.~;i~~fl:f:·: :'::. ·l.~:.::.i ....:.: ..:.:.:' .. :"~:',I."::. :":', .;:~~:'I', :.: ':', ·~:::·~:,·.t:::!ii:::!:!::~!:!::i;~;!l: .... ,.. , ,.....~., .. ,
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